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Subject: Guidelines for conducting written examination for Persony with Benchmark

Disabilities

R The undersigned is directed (g say that this Department had Issued the
» guidelines for conducting wrilten examination for persons with disabilities defined in
gefsT . s s e i,

terms of erstwhile Persons with Disabilities (Equal Opportunities, Protection for
M 55T and Full Panicipation) Act, 1995 vide OM No. J6-110/2003-DD 11l dte
5‘;’9’ /\ﬁﬁﬁWQB. The Department had con

stituted a Committee under the Chairmanship of

W(mﬁbcretary, DEPWD in March, 2015 to review the said guidelines bayed on the isyues
~— 4, zfdised by Union Publjc Servjce Commission and others, Meanwhile the Central

“ﬁ;{%ovcmmenl enacted the Rights of Persons with Disabilities Act, 2016 (RPWD Act,
2016 ) which came into force from 19.04.2017. The Act pro

Government Jobs for_persons with Jbenchmark disabilities as
(r) of the said Act.

vides for reservation in
defined -under-section. 2. . .

. AAstas:d on the findings of the Com ‘
57" own the revised uidelines for conducting writtes
/') - g :

& benchmark disabilities in_supersession of the earlier

7N 16-110/2003-DD.INI dated g%ﬂﬂl%nsund:r

nillee, thé'ICprrgl Ga{vg;nlx}z;ggl,hcrpby I_t_ulfsl

examination for persons with
! guidelines issued vide OM No.
W-m L | ) oot ,T‘ W e
("L These ‘guidelinesiumay ‘b called a5 “G
2% A =
-uSC
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L’/ . There should be a_uniform and comprehensive policy acrogs the country for
Y

§ sl LIL T

uidelines'for ' corlducting writter
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ugpersons with benchmarkidiaabilities for written ‘examination “taklng"

into” iccount 4
“TC uge iMprovement in technologysand new avenues opened to the persons with'benchiniark
4%%%%“@““}“ providing a level*playing field. Policysshould “dlso I‘hév&-’ﬂeﬁi‘ﬁi’lity-_lci"'

¥ Wodatc the specific needs on case-to-case basis, o+
LS :
V’iﬁ"hm,

There is no need for Afixing separate critetia forrégulir ‘and competitive
b examinations, . R ! oy Fi Y e 4 )
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The facility of Scribe/Reader/Lab Assistant should be allowed to any person

Iv,
with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and
has limitation in writing including that of speed if so desired by him/her.

In case of persons with benchmark disabilities in the category of blindness,

locomotor disability (both arm affected-BA) and cercbral palsy,
scribe/reader/lab assistant shall be given, if so desired by the person.

the facility of

In case of other category of persons with benchmark disabilities, the provis@on
of scribe/reader/lab assistant can be allowed op production of a certificate to the effect

that the person concerned has

write examination on his behalf, from the

Medical Superintendent of a Government health

APPENDIX-I.

V. ' The candidate should have the

scribe/reader/lab assistant or request the E
examining body may also identify the scribe/ r
DistrictDivision/ State leve] .as per the reg
instances the candidates should be allowed ¢
examination so that the candidates get a chanc

is suitable or not.

ensured that qualification of the scribe sho

physical limitation to write, and scribe is essential to

Chief Medical Officer/Civil -Surgeon/
care institution as per proformq at

discretion of -‘opting for* his 6wn

Xxamination Body for the same. The

eader/lab assistant to make panels at tf_lé
uireinents of the examination. In such'
0 meet the scribe two days before the
e to check and verify whether the scribe

e-sctibe/reader/lab-assistan t;-it-shall -be.-

- V1., In case.the examining_body provides.th
uld not be more than the Hinimum

However, the - qualification of the 1

qualification criteria_of the examination.
ora

bove. Vo
i i il e L

T

scribé/reader should always be matriculate
BB S o S

' In'case the cindidats is allowed to bifi'ng.' his own sc
scribe should be one step below the qualification of the ca

The persons with benchrnark disabilities optin
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ribe, the qualification of the
ndidate taking examination.
gifor own scribe/reader should:submit

T

gitﬂils of the own scribe as per proforma‘at' AP
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VIL _There should -also;beuflexibility
scribe/reader/lab assistant, in ;case of .emerg
allowed to take more than onejscribe/reader fo

languages. However, there éan be only.one scri

VIII. E,érsons with ‘benc_h'ry_aggj
option of choosing the mode for taking the
computer or in large print or even by recordin,

i DT ORDEGMEE ¢ ‘.MFI ’

i, acéommoijating wiany -“change in
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ency. .The icandidates should ‘also e’y -
rwriting, different papers-especially foi -
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disabilities.should be:given, ‘as far g possible,!the .

examinations i.e. in Braijle or:in‘the . =

2 the answers as the examining bodies
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can easily make use of technology to convert question paper in large prints, e-text, or
Braille and can also convert Braille text in English or regional languages.

[X. In case, the persons with benchmark disabilities are allowed to take
examination on computer system, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could
be rectified. Use of own computer/laptop should not be allowed for taking
examination. However, enabling accessories for the computer based examinations

such as keyboard, customized mouse etc should be allowed,

X.  The procedure of availing the facility of scribe should be simplified and the
necéssary details should be recorded at the time of filling up of the forms. Thereafter,
the examining body should ensure availability of question papers in the format opted
by the candidate a5 well as suitable seating arrangement for giving examination. -

XI.  The disability certificate issued by the competent medical authority at .any
place should be accepted across the country. :

XII. The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per -
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
e =oIn-case.the duration-of -the -examination-is-less than-an-hour,~then ‘the -duration-of
additional time should be‘allowed on pro-rata basis. Additional time should not be less

~ than 5 minutes and should be in the multiple'of 5.

- ——

XII. The candidates should.be allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams), tailor frame,

Braille slate, abacus, geometry kit, Braille méasufiﬁg’ tape ‘and augmentative
communication devices like communication chart and electronic devices, - = «-
} £ e ) G ORI " - ke - e B -‘5{ {0 A '-.5':“ VTl 1
XIV. 'Proper seating arrangement (preferably on _the ground floor)“should be made )
prior (o the commencement of examination to avoid confusion or disttaction during
~the day of the exam. The time of giving the question papers should ;be ‘marked _
accurately and timely supply of supplementary papers should be ensured.
XV. As far as possib!g,t_%jg,g;gg}%ﬂiqg body should also provide reading material in
Braille or E-Text or on. compyters having suitable screen reading software for open
book examination. Similarly online examination should be in accessible format je.

websites, question papers and all other study material should be accessible as per the
international standards Iaid'ﬂnwminithisrregard; e ' - bz d
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Visual Impairment,

XVII. ; . i
As far as possible the eXamination for persons with disabilities should e held

at the grou - .
ground floor, The €Xamination centres should be accessible for persons with

disabilities. '

- It is req‘uestcd to 'ens_urr: that the above guidelines are scrupulously followed
ile conducﬂng‘ cxamination for persons with benchmark disabilitiés. All the

recruitment agcnc:es., ‘Academicstxaminalion Bodies etc. under the administrative

controll of eac.h Ministry/Deapartment may be advised appropriately to ensure

‘co?qphance of implementing these guidelines. Action taken in this regard may be

intimated to this office. ' S A

The above guidelines are issued with the approval of Hon’ble Minister (Social

2

3.
Justice & Empowerment).
Yours fﬁi{hﬁil_!j{,
e
St
— s _ (D.K. - Panfida) e ..
Under Secretary to the Government of India _
) Telé. No. 24369059.
To ;
L Secretary of all Ministries/Department. " C
bootir dls o BORGAig

2. Secretary, UPSC, Shahjahan Road, New Delhi.
3. Chairman, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhiz110003. .
4. Chairman, University“Grants Commission’ with a request ‘to’ isdie necéssary
instructions to all universities including Deemed Universities for complidnce. .-

5. Chairman, Railway Board Wl |

6. All National Instittites dnid RCI under administrative c'uifirrf_)'[ of Deparﬁpegt of
Empowerment of Persons with Disabilities (Divyangjan), Mm{rslry of SI&E, New ™
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Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road,-New Delhi 1.
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APPENDIX. |

Certificate re arding physical limitation in an examinee to wri

This is ¢ certify  thae, | have examined Mr/ME/Mr'S

(name of the candidate with disability),

a person
with ————— _ (nature and percentage of disability as
mcnnoned in the certificate of disability), S/o/D/o

a resident of

(Vlllagc/ District/8 tatc)

and to state that he/she has physical limitation which hampers his/her

writing capabilities owing to his/her disability.

ngna ture

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of a

Government health care institution

. Namq & Designation.

Name of Government Hospital/Health Care Ceritre with Sea]

vilds i wdi ezl

Place:

Date:

Noée:
Certificate should be given by a Spema_hst of the relevant stream/dlsabzhkyl =

{cg szual 1rnpau.rment - Ophthalmologlst Lcomotar dlsablhty - Prthopaedic

spcc:ahst/ PMR).
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APPENDIX- I

Ll

Letter of Undertakm for Using Own Scribe
====201 Undertaking f

"—'——————_________ a candmdate with ' (narhe

of the d:sabmty) appearing for the . ___ (name of the

exammanom) " bearing Roll No. : at

. (name of the centre)] in the District
) - (name of the State). My
_‘_‘_“_'_——_\_.__'

qualification is

[ do hereby state that {name of the scnbe) will .
—_—

provide the service of scribe/reader/lab asszstant for the undersigned for

taking the aforesa_ld exammat:on

‘case, subsequen tly it is found that h.IS qualification is not as declared. by I'.he

undersigned and is beyond my quahf canon, I'shall forfeit my right to the

post and CIQJIIIS rclatmg thereto, - : ‘ : et

(Signature of the candidate with Disability)

-
oAl
e

. Place: '

Date:’ L B T G o GO 2
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