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E-TENDER DOCUMENT

Name of the e -Tender: Supply of Maxillofacial & Plastic Surgery Instruments at AIIMS,
Bhubaneswar.

Notice Inviting E-Tender
E-Tender No. STORE-24/20/2024-STPUR SEC/23 Dt. 23-06-2025

The Director, AIIMS Bhubaneswar, invites E-Bids in Two Bid System (i.e. Technical Bid
and Financial Bid) from eligible Manufacturers /Companies / Firms / Authorized Agents /
Distributors/  Dealers  online  through Central Public Procurement Portal-CPPP
(https://eprocure.gov.in/eprocure/app) as per terms and conditions contained in this document for
satisfactory  performance for Supply of Maxillofacial & Plastic Surgery
Instruments at AIIMS Bhubaneswar as per the Specifications mentioned in Technical Bid.

The Bidder is expected to examine all Instructions, Terms and Conditions, Forms, and
Specifications in the bidding document. The bid should be complete and in the prescribed
format as per the requirement of the bid document. The bid should not be conditional. Failure
to furnish all information required by the bidding document or submission of a bid not
responsive to the bidding documents in all respect will be at the Bidder’s risk and may result in
rejection of the bid.

The Procurement of goods and services under this tender will be regulated as per the
applicable provision of Public Procurement (Preference to Make in India), order 2017 and
revised order on 04.06.2020 and 16.09.2020 of MoC&I (DIPP), Govt. of India and the
condition of prior turnover and prior experience may be relaxed for start-ups (as defined by
Department for Industrial Policy and promotion) subject to meeting of quality& Technical
Specification.

Therefore, bidders who are claiming to be regulated under the said order are to submit
documentary evidence in support of their claim.

The Bidder shall bear all costs associated with the preparation and submission of its bid and
AIIMS, Bhubaneswar will in no case be held responsible or liable for these costs, regardless of the

conduct or outcome of the bidding process.

E-Tendering Portal:

https://eprocure.gov.in/eprocure/app
For any technical related queries please call at 24 x 7 Help Desk Number

0120-4001 002,0120-4001 005, 0120-6277 787
Email for Support Technical: support-eproc(at)nic(dot)in
Email for Policy Related - cppp-doe(at)nic(dot)in
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E-TENDERING SCHEDULE

Name of the e-Tender: Supply of Maxillofacial & Plastic Surgery Instruments at

AIIMS, Bhubaneswar.

Date of availability of E-Tender document in
the AIIMS BBSR E-Tendering Solution portal

As per Central Public Procurement Portal
https://eprocure.gov.in/eprocure/app,

Last Date of downloading/participating in
the E-Tendering Solution for this E-Tender

As per Central Public Procurement Portal
https://eprocure.gov.in/eprocure/app,

Date, Time & Place of submission of
indicated desired Hard Copies in the Sealed
Envelope

As per Central Public Procurement Portal
https://eprocure.gov.in/eprocure/app,

in the Tender box kept in the Mini Board Room,
Directors Office,1st Floor, Admin Building, AIIMS
Bhubaneswar-751019(0disha)

Date, Time & Place of Opening of Technical
Bid

The Technical Bid will open online as per the
schedule given

in the https://eprocure.gov.in/eprocure/app,

In case the Scheduled date is declared Holiday the

Tender Document Cost payable to AIIMS
Bhubaneswar

NIL. To be downloaded from website hence no cost
applicable.

E-Tendering Solution processing fee for
providing online participation support &
necessary DSC Certificates to Vendor for
participate in Online E-Tender process

As applicable and displayed on
https://eprocure.gov.in/eprocure/app,

Cost of Bid Document

Nil (can be downloaded from website)

Amount of Earnest Money Deposit (EMD)

Rs.90,000/-
(Rupees Ninety Thousand only)

(in shape of FDR/BG) EMD should be valid for 45 Days beyond the Bid
validity
Validity of Bid 180 days from the last date of bid submission.

Performance Security

5% of the value of Contract.

Validity of Performance security

62 months.

Important Dates

Issue/Publishing Date Dt.23-06-2025
Document download start date & Start Date of _ | Dt.23-06-2025
Representation ’

Date & time of Pre-bid Conference

Dt.01-07-2025 at 03:00 PM

End Date of Representation

Dt.07-07-2025 at 05:00PM

Start date and time of submission.

Dt.09-07-2025 at 03:00 PM

Closing date & Time of Submission

Dt.30-07-2025 at 05.00 PM

Date & time of online Technical Bid opening.

Dt.06-08-2025 at 03.00 PM

Date & time of opening of Tender

BBSR website.
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INSTRUCTIONS TO BIDDERS (ITB)

1.1 The Bidders must go through the complete Tender Document for details before
submission of their Bids. The bid submitted by Bidder and all subsequent
correspondence and documents relating to the bid exchanged between Bidder and the
Procuring Entity shall be written in English or the Official Language. However, the
language of any printed literature furnished by Bidder in connection with its bid may
be written in any other language provided a translation accompanies the same in the
bid language. For purposes of interpretation of the bid, translation in the language of
the bid shall prevail. Instructions to Bidders shall form part of this bid document and
consequent contract out of this bid.

1.2 The Bidder shall bear all costs associated with the preparation and submission of its
bid and AIIMS, Bhubaneswar will in no case be held responsible or liable for these
costs, regardless of the conduct or outcome of the bidding process.

1.3 Bid Validity: The validity of the Bid/ Tender Document shall be for 180 days
from the date of opening of the bid.

1.4 Bidder’ Eligibility: Tender should be quoted only by the original
manufacturer (OEM) or by their authorized distributor or selling agent. Bidder
other than OEM shall submit a current authority letter from the original
manufacturer concerned in the format given at “Annexure-III".

1.4.1 The bidder must be a natural person, private entity, or public entity (State-owned
enterprise or institution).

1.4.2 The bidder must not be a Joint Venture/ Consortium (an association of several
persons, firms, or companies - hereinafter referred to as JV/C).

1.4.3  The bidder must not be insolvent, in receivership, bankrupt or being wound up, not
have its affairs administered by a court or a judicial officer, not have its business
activities suspended and must not be the subject of legal proceedings for any of these
reasons.

1.4.4 The bidder must not be convicted (within three years preceding the last date of bid
submission) or stand declared ineligible/ suspended/ blacklisted/ banned/ debarred
by appropriate agencies of Government of India from participation in Tender Processes
of all of its entities.

1.4.5 The bidder must not be of the near relations of executives of Procuring Entity
involved in this Tender Process.

1.4.6  Any bidder having a conflict of interest, which substantially affects fair competition,
shall not be eligible to bid in this tender. Bids found to have a conflict of interest shall
be rejected as nonresponsive.

1.4.7  Any bidder (as defined in paragraph 6 of the Order No. F.No. 6/18/2019-PPD dated
23.07.2020 issued by Ministry of Finance Department of Expenditure Public
Procurement Division) from a country which shares a land border with India will be
eligible to bid in this tender if the bidder is registered with the Competent Authority as
prescribed in the aforesaid order. Proof of such registration should be enclosed with
the bid documents. In case where the manufacturer has submitted the bid, the
bids of its authorized dealer will not be considered and EMD will be returned.

1.4.8 OEM Turn Over Criteria: The minimum average annual financial turnover of
the OEM of the offered product during the last three years, ending on 31st
March of the previous financial year, should be Rs. 1,19,92,000/- (Rupees One
Crore Nineteen Lakh Ninety-Two Thousand only). Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the
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turnover details for the relevant period shall be uploaded with the bid. In case
the date of constitution / incorporation of the OEM is less than 3-year-old, the
average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

1.49 Bidder Turn Over Criteria: The minimum average annual financial turnover
of the Bidder of the offered product during the last three years, ending on
31st March of the previous financial year, should be Rs. 14,99,000/- (Rupees
Fourteen lakh Ninety-Nine Thousand only). Documentary evidence in the
form of certified Audited Balance Sheets of relevant periods or a certificate
from the Chartered Accountant / Cost Accountant indicating the turnover
details for the relevant period shall be uploaded with the bid. In case the date
of constitution / incorporation of the Bidder is less than 3-year-old, the
average turnover in respect of the completed financial years after the date of
constitution shall be taken into account for this criteria.

1.4.10 Experience Criteria: The Bidder or its OEM {themselves or through
reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt. Organization / PSU /
Public Listed Company for 01 years as indicated above in the bid document
before the bid opening date. Copies of relevant contracts to be submitted
along with bid in support of having supplied some quantity during each of the
Financial year. In case of bunch bids, the category of primary product having
highest value should meet this criterion.

1.4.11 1If the bidder is a Micro or Small Enterprise as per latest definitions under
MSME rules, the bidder shall be exempted from the requirement of "Bidder
Turnover"” criteria and "Experience Criteria” subject to meeting of quality and
technical specifications. If the bidder is OEM of the offered products, it would
be exempted from the "OEM Average Turnover" criteria also subject to
meeting of quality and technical specifications. In case any bidder is seeking
exemption from Turnover / Experience Criteria, the supporting documents to
prove his eligibility for exemption must be uploaded for evaluation by the
buyer. This Policy is meant for procurement of only goods produced and
services rendered by MSEs. Traders/ distributors/ sole agent/ Works
Contract are excluded from the purview of the policy.

1.4.12 If the bidder is a Start-up, the bidder shall be exempted from the requirement
of “Bidder Turnover" criteria and "Experience Criteria" subject to their
meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover"
criteria also subject to meeting of quality and technical specifications. In case
any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded
for evaluation by the buyer.

1.5 Bidders are required to quote strictly as per specification of the Instruments Set.
Deviation if any to specification, must be brought out clearly giving deviation
statement in Annexure-IV.

1.6 Earnest Money Deposit (Bid Security):

ItNe;n Description Qty. EMD (Rs.)
1 Maxillofacial & Plastic 1 Set Rs. 90,000/-
' Surgery Instruments (Rupees Ninety Thousand only)
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1.6.1

1.6.2

1.6.3

1.7

1.8

Exemption from EMD: Following categories of Sellers shall however, be exempted
from furnishing Bid Security:

Firms registered with NSIC (for sale of Medical Equipment/Instrument/ Apparatus)
are exempted from submission of EMD (subject to the financial limits indicated in
the NSIC certificate). Govt. of India/State Government departments/Undertakings are
also exempted from EMD. However, the respective departments/ firms have to
submit the relevant certificate (NSIC etc.) and financial limit to avail this exemption.

Micro and Small Enterprises (MSEs) who are holding valid Udyam Registration and
are manufacturer of the offered Product or Service (Primary Product / Service - in
case of bunch bid with total value wise evaluation) and give specific confirmation to
this effect at the time of bid submission and claim EMD exemption and whose
credentials are validated online through Udyam Registration website of Ministry of
MSME and also through supporting document uploaded during bidding process and
validated by the Buyer. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are
excluded from the purview of this Policy.

Start-ups as recognized by Department for Promotion of Industry and Internal Trade
(DPIIT), holding valid Start-up Recognition Certificate which is to be uploaded while
bidding and claiming EMD exemption and to be validated by the Buyer. Bidder to
ensure that turnover for any of the financial years has not exceeded beyond limits
prescribed in the certificate / Start Up scheme of DPIIT.

Clarification of bidding documents:

The Tender Inviting Authority shall not be responsible for individually informing the
prospective bidders for any notices published related to this bid. Bidders are
requested to browse e-Tender portal or website of the Tender Inviting Authority for
information/general notices/amendments to bid document etc. on a day to day basis
till the bid is concluded before submission of bid.

All queries/ doubts/ representation/ clarification to be sent by e-mail to below
mentioned E-mail IDs with the subject as “Representation on Tender for supply of
Macxillofacial & Plastic Surgery Instruments” on or before the allotted due date.

(Bidder may refer Annexure-1V for submitting their representation/clarification).

spo@aiimsbhubaneswar.edu.in
so@aiimsbhubaneswar.edu.in
aso_anup@aiimsbhubaneswar.edu.in

The purchaser will respond in writing (through e-mail) to any request for
clarification, provided that such request is received within the last date of receipt of
Representation.

Amendments in Bidding Documents:

(i) At any time prior to the dead line for submission of Bid, the Tender Inviting
Authority may, for any reason, modify the bid document by amendment and publish it
Central Public Procurement Portal (https://eprocure.gov.in/eprocure/app).
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(ii) At any time till 2 (two) days before the deadline for submission of bids, the
AIIMS Bhubaneswar may, for any reason, whether at own initiative or in
response to a clarification requested by a prospective Bidder, modify the
bidding document through amendment. All amendments will be uploaded on the
website regularly. AIIMS, BBSR shall not be responsible to notify the amendments to
individual bidders. All amendments by the AIIMS, BBSR till 2 (two) days before
the deadline for submission of bids, shall be binding on the participatory bidders.

1.9 Terms of Two Bid System:
The tender shall be submitted in 2 (Two) parts online:

1.9.1 Technical Bid: All required documents to be submitted online. Additionally, the
Original documents in hard copy as sought in the Tender also need to be submitted.

1.9.2 Financial Bid: Financial Bid is to be submitted on line. The Financial Bid of
bidders, who qualify at Technical Bid Evaluation, will be opened thereafter. While
submitting Financial Bid following points need to be taken care of by the bidder.

1.9.2.1 The Rates are to be quoted in the given format as per Annexure-VI.

1.9.2.2 All quoted rates should be inclusive of packing & forwarding charges, insurance
charges & freight (transportation) charges, 05 (Five) Years Comprehensive Onsite
Warranty inclusive of all spares & labour charges and GST (percentage of GST must be
mentioned clearly).

1.9.2.3 The rates should be quoted in Indian Rupees in figures as well as in words. If
discrepancy observed in quoted GST among bidders for a particular item, then
decision will be taken as per GST confirmation only.

1.9.2.4 If a firm quotes NIL charges / consideration, the bid shall be treated as unresponsive
and will not be considered.

1.9.2.5 After due evaluation of the bids, Institute will award the contract to the responsive
Bidder who has quoted the Lowest Price for the entire set (Including all instruments
and Sterilisation Containers mentioned in the technical specification) including GST
subject to MII preference clause. Lowest bidder will not be arrived/calculated
based on the cost of individual Instrument.

1.9.2.6 The bidder who has not quoted for all the goods shall not be entertained, and
bid shall be rejected.

1.9.2.7 Prices quoted by Bidder shall remain firm and fixed during the currency of the
contract and not subject to variation on any account.

1.9.3 Manual Submission of Following Document in original:

The following documents are to be sent to Sr. Procurement-cum Store Officer, AIIMS,
Bhubaneswar- 751019, separately in a sealed envelope superscripted as: e-Tender for
Supply of Maxillofacial & Plastic Surgery Instruments at AIIMS, Bhubaneswar. The
sealed envelope should reach on or before the last date & time of submission of e-
Tender online.
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a. Original EMD.

b. Undertaking for acceptance of all Terms & Conditions as per Annexure- L.

c. Notarised affidavit on Indian Non-judicial stamp paper of Rs.10/- as per
Annexure-II

1.10 Withdrawal, Substitution and Modification of Tender:

No bid will be allowed to be withdrawn in the interval between the deadline for
submission of bids and expiration of the period of validity. Withdrawal of a bid during
this period will result in forfeiture of the bidder’s bid security (EMD).

1.11 Public Procurement (Preference to Make in India/MSEs/Start-ups):

1.11.1 Preference to Make in India products (For bids < 200 Crore): Preference shall be
given to Class 1 local supplier as defined in public procurement (Preference to Make
in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific
Goods/Products. The minimum local content to qualify as a Class 1 local supplier is
denoted in the bid document. If the bidder wants to avail the Purchase preference, the
bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along
with their bid, failing which no purchase preference shall be granted. In case the bid
value is more than Rs 10 Crore, the declaration relating to percentage of local content
shall be certified by the statutory auditor or cost auditor, if the OEM is a company and
by a practicing cost accountant or a chartered accountant for OEMs other than
companies as per the Public Procurement (preference to Make-in -India) order 2017
dated 04.06.2020.

Only Class-I and Class-II Local suppliers as per MII order dated 4.6.2020 will be
eligible to bid.

Eligible micro and small enterprises will be allowed to participate.

Local content in the context of this policy is the total value of the item procured
(excluding net domestic indirect taxes) minus the value of imported content in the
item (including all customs duties) as a proportion of the total value, in percent.:
a) 'Class-I Local Supplier' with local content equal to or more than 50%.
b) 'Class-II Local Supplier' with local content equal to or more than 25%, but less
than that applicable for Class-I Local Supplier.
c) 'Non - Local Supplier' with local content less than that applicable for Class-II
local Supplier, in (b) above.
Bids with false declarations regarding Local contents shall be rejected as
unresponsive, in addition to punitive actions under the MII orders and for violating
the Code of Integrity as per the Tender Document.
If a Bidder is claiming exemption (as obtained from relevant authorities) from
meeting the stipulated local content on account of manufacturing the product in India
under a license from a foreign manufacturer with the precise phasing of increase in
local content, he must provide proof thereof

1.11.2 Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference
will be given to MSEs as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued 3 / 7 by Ministry of Micro,
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Small and Medium Enterprises and its subsequent Orders/Notifications issued by
concerned Ministry. If the bidder wants to avail the Purchase preference, the bidder
must be the manufacturer of the offered product in case of bid for supply of goods.
Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be
uploaded along with the bid in respect of the offered product or service. If L-1 is not
an MSE and MSE Seller (s) has/have quoted price within L-1+ 15% (Selected by
Buyer) of margin of purchase preference /price band defined in relevant policy, such
Seller shall be given opportunity to match L-1 price and contract will be awarded for
25% (selected by Buyer) percentage of total QUANTITY.

1.11.3 Concurrent application of Public Procurement Policy for Micro and Small
Enterprises Order 2012 and Preference to Make in India in Public procurement will
be as per the guidelines laid down by the OM No.F.1/4/2021-PPD dated 18.05.2023
issued by Department of Expenditure amended from time to time.

1.12 Procurement outside GeM:

As per the Circular No. F.6/18/2019-PPD issued by Ministry of Finance, Dept of
Expenditure dated 23 Jan 20 and DO No.214/CEO-GeM/2020 dated 10.11.2020
regarding procurement of goods/ services outside GeM, bidders are required to
submit documents in support of their registration with GeM i.e., Unique GeM Seller Id.
with their bid. However, the bidder who is not registered with GeM at the time of
submitting the tender needs to submit an undertaking on firm'’s letter head that GeM
seller ID. will be provided at the time of award of contract positively failing which
their contract will be treated as null & void and will be dealt suitably.

An undertaking also to be given in company letter head that “Such already
registered suppliers should on-board products/services on GeM as and when
the item or service gets listed on GeM”.

1.13 Bid Opening:
The Technical Bid will be opened as per schedule mentioned in E-Tender Schedule.
The bidder(s) or their authorised representative(s) may remain present at the
scheduled date and time. In case the scheduled date is declared Holiday, the tender

shall be opened on next working day at same time.
1.14 Evaluation of Bid:

The bid will be evaluated as per the documents asked in this bid and contract will be
awarded to the bidder who has quoted lowest price for the entire set of instruments
and sterilisation containers with Five-year comprehensive warranty subject to above
mentioned conditions.

Award of Bid will be guided as per Purchase preference clause under Make in India as
mentioned under para 1.11 above.
Sr. Procurement-cum Store Officer (I/C)
AIIMS Bhubaneswar
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2.0

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.7.1

2.7.2

2.7.3

GENERAL TERMS AND CONDITIONS:

The validity of the Bid /Tender Document shall be for 180 days from the date of
opening of the bid.

Tenders should be quoted only by the original manufacturer (OEM) or their
authorized distributor or selling agent, who shall submit a current authority
letter in support of the same from the original manufacturer (OEM) concerned
in the format given at “Annexure-III".

Bidders are required to quote strictly as per specifications of the Instruments.
Deviation if any to specification, must be brought out clearly giving deviation
statement as per Annexure-IV and should be submitted on or before the last
date of representation.

Additional features if any, should be listed separately in the offer.

The model of the item offered should be brand new and should not be refurbished or
obsolete, out of production for at least 10 years from the date of installation and
commissioning of the Instrument Set.

The Instruments supplied to the buyer under this contract shall be of the best
quality and workmanship and shall be strictly in accordance with the
specifications and particulars contained/ mentioned in the clauses hereof. The
purchaser will be entitled to reject the said Instrument or such portion thereof
as may be discovered not to conform to the said description and quality.

The Bidder should state categorically whether they have fully trained technical
staff for efficient after sales services.

Qualified Bidders are required to arrange a demonstration of the
equipment, if required by evaluation committee. Failure to arrange for a demonstration
on the given date may lead to cancellation of the bid. Cost of organizing such
demonstration shall be borne by the bidder.

60 Months Onsite Warranty:

The Bidder will submit a written Warranty /Guarantee from the
manufacturer for 60 (Sixty) months Onsite Warranty including Spare Parts &
Labour etc for trouble free functioning and maintenance of the facility from the
date of installation & commissioning  absolutely at no extra cost to the
institute. It should ensure that the instruments being offered are the latest
model as per the specifications.

The manufacturer should also give warranty /guarantee that will keep the
institute informed of any up-date ofthe equipment over aperiod of next
05 years from the date of acceptance of the Instruments and undertake to provide
the same to the institute at no extra cost.

The supplier further warrants that the items/Stores supplied under the
contract shall have no defect arising from design, materials (except when the
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2.7.4

2.7.5

2.8.1

2.8.2

2.8.3

2.8.4

2.9

2.10

design adopted and/ or the material used are as per the AIIMS, Bhubaneswar
specifications) or workmanship or from any act or omission of the supplier that
may develop under normal use of the supplied Instruments and Sterilisation
Containers under the conditions prevailing in India.

Replacement and repair will be undertaken for the defective Instruments at no
extra cost. Proper marking has to be made for all for identification. If at any time
the Instruments and Sterilisation Containers are beyond repair / replacement at
its location and needs to be taken to vendor’s authorised service centre for repair /
replacement, a backup/ standby must be provided subject to other administrative
formalities.

Conditional warranty like mishandling, manufacturing defects etc. is not acceptable.

The firm will be required to guarantee that the Instruments and Sterilisation
Containers including the accessories will be maintained in good working
condition for a period of 347 days out of a period of 365 days (i.e. 95% uptime on
yearly basis throughout the warranty period as well asduring the service
contract period).

Upon receipt of notice from the buyer, the supplier shall, within 48 hours on a 24 X
7 X 365 basis respond to take action to repair or replace the defective
Instruments and Sterilisation Containers or parts thereof, free of cost, at the

ultimate destination. The supplier shall take over the replaced
parts /accessories /stores after providing their replacements and no claim,
whatsoever shall lie on the purchaser for such replaced

parts /accessories /stores thereafter. The penalty clause for non-replacement
will be applicable as per tender conditions.

If the supplier, having been notified, fails to respond to take action to replace the
defect(s) within 48 hours on a 24 X 7 X 365 basis, the purchaser may proceed
totakesuch remedial action(s)asdeemed fitby the purchaser, atthe risk
and expense of the supplier and without prejudice to other contractual
rights and remedies, which the purchaser may have againstthe supplier.

The firm will be required to pay a penalty of Rs. 500/-(Rupees Five Hundred
only) per day for per unit in case the number of days of down time in each
period of 365 days is more than the downtime permissible which is to be
calculated as defined above and the delay for not bringing the Instruments and
Sterilisation Containers in functioning order is in any way directly, even
partially, attributable to the supplier OR the warranty period will be extended double
the down time by the vendor for every day of delay occurred.

The Supplier along with its Indian Agent and the warranty provider shall ensure
trouble free functioning of the Instruments supplied by them to the purchaser for 05
years from the date of acceptance.

Fall Clause:If at any time during the execution of the contract, the
Manufacture / Distributor /Dealer reduces the sale price or sells or offers to
sell such equipment, as are covered under the contract, to any
person /organization including the purchaser or any department of
Central Government or any department of AIIMS Bhubaneswar/ other INI
/PSUs at a price lower than the price chargeable under the contract
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2.11

2.11.1

2.11.2

2.11.3

2.11.4

2.11.5

2.11.6

2.12

2.13

2.14

2.15

during the Currency of the contract, they will forthwith notify AIIMS,
Bhubaneswar. The difference in cost due to such reduction or sale or offer of sale
would be refunded by the bidder to AIIMS Bhubaneswar, if the contract has already
been concluded or AIIMS Bhubaneswar will deduct from the pending
bills / Performance Security Deposit to recover the loss to the Government.

DELIVERY OF THE INSTRUMENT SET:

The Delivery of Instruments set should be made in good condition at the
Central Stores, AIIMS, Bhubaneswar campus or place indicated in the Supply Order by
the bidder at their own cost. AIIMS Bhubaneswar is not liable for payments on
account of Packing & Forwarding charges, Freight, Insurance and other incidental
charges.

The firm will be bound to Supply the Instrument Set within 45 days from
the date of PO/SO. Thereafter suitable action as deemed fit, will be initiated.
The institute will recover the general damages or extra expenditure
incurred in therisk purchase at the risk and cost of bidder and amount
paid in excess shall be deducted from their pending bills. The above shall be in
addition to forfeiture of Bid Security and black listing of the firm
depending upon the circumstances of the default /merit of the case.

If the supplier fails to deliver the goods on or before the stipulated date, then Late
Delivery charges at the rate of 0.5% per week or part there of shall be levied subject to
maximum of 10% of the total order value exceeding 3 days from the stipulated date.
(Excluding the date of issue of Supply Order / acceptance letter and date of delivery).
Purchaser may also resort to termination of the Supply Order & even Tender at any time
after expiry of the allowable period for supply of the materials.

Part/Partial supply will not be accepted. For any part/partial supply, the total quantity
should be completed within given delivery period. However, Part Billing is strictly
prohibited.

The firm shall supply the Instrument with proper packing and marking for transit
so as tobe received atdestination freefrom any lossor damage.

The Instrument should be adequately covered under transit insurance at the
risk and cost of the bidder.

Option clause: The purchaser reserves the right to place orders for additional quantity
up to 25-30% of the originally contracted quantity at any time at the same rate and terms
of the contract during the currency of the contract.

The Executive Director, AIIMS Bhubaneswar has full authority to take into account
the performance of manufacturer /authorized dealer or distributor/bidder
and they should submit latest performance certificate from any other Govt.
Hospitals / Institutions /PSUs to testify the proper dealing & performance as
well as installation and maintenance of Instruments.

INSPECTION OF SUPPLIES:

Inspection will be done by the duly constituted committee members
nominated by Director, AIIMS Bhubaneswar and or his authorized
representatives in AIIMS Bhubaneswar premises at designated place.

PAYMENTS:
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2.15.1

2.15.2

2.15.3

2.15.4

2.16
2.16.1

2.16.2

2.16.3

2.17

2.18

2.19

70% payment of the total order value shall be released after the successful delivery and
acceptance of all the ordered Instruments in good condition and on furnishing of
Performance Security & execution of Contract Agreement.
Balance 30% of the order value shall be released after one month of successful supply
and functioning basing upon the Report of Satisfactory Functioning to be furnished by
the user department of AIIMS, Bhubaneswar.
For processing the payment, the supplier has to submit three copies of Invoice along
with receipted challan copy, Installation Report duly counter signed by the user
department and other relevant papers like Lorry Receipts etc.
All payments shall be made in Indian Rupees only.

PERFORMANCE SECURITY DEPOSIT:

The successful Bidder will be liableto deposit 5 % of value of the Contract /
Purchase Order as Performance Security Deposit in favour of “AIIMS Bhubaneswar”
by way of “Irrevocable Performance Bank Guarantee” or FDR (duly endorsed in
favour of AIIMS Bhubaneswar) from a nationalized /Commercial Bank. These
instruments are subject to verification from issuing bank before its acceptance by the
authorities.

The Performance Security should be valid for 62 months from date of installation, which
is refundable after 2 months of expiry of the contract/warranty period of 5 (Five)
years subject to successful fulfilment of terms and conditions and on receipt of
requisite “No Dues Certificate” from the concerned Departments /authorities. While
making such instruments as PSD, bidders may take care of the period of coverage in the
instrument as stated above.

The Security Deposit is liable to be forfeited if the bidder withdraws or impairs or
derogates the bid in any respect.

DISPUTES AND ARBITRATION:

All disputes or differences arising during the execution of the contract shall be
resolved by the mutual discussion, failing which the matter will be
referred to an Arbitrator who will be appointed by the Director, AIIMS
Bhubaneswar for arbitration for settlement of disputes in accordance with
Arbitration & Conciliation Act 1996 or its subsequent amendment, whose
decision shall be binding on the contracting parties.

LAW GOVERNING THE CONTRACT AND JURISDICTION.

The contract shall be governed under Indian Contract Act 1872 and instructions
thereon from the government of India. The Court of Bhubaneswar shall alone
have jurisdiction to decide any dispute arising out of or in respect of the
contract.

POWER TO IGNORE MINOR DEVIATIONS:

AIIMS Bhubaneswar reserves right to ignore any trivial nature of deviation(s) in tender
documents as decided by the competent authority while processing the tender. The
Institute may also seek any clarification/ documents to substantiate the claim of the
bidder at the later stage if felt necessary. However, the bidder can’t claim it as a matter of
right and will be bound to comply the Terms & Conditions of the tender without citing
the ground of trivial deviation/ seeking of the clarification/ documents in support of the
cancellation of his/ her bid.
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2.20

2.20.1

2.20.2

2.20.3

2.20.4

2.20.5

2.21

2.22

OTHERS:-

After due evaluation of the bid, Institute will award the contract to the responsive Bidder
who has quoted the lowest price of all the Instruments and Sterilisation Containers
including 05 years’ warranty.

At the time of awarding the contract, the tendered quantity can be increased or
decreased by 25-30 per cent for ordering if so warranted.

The Bidder shall not be allowed to transfer, assign, pledge or sub-contract its
rights and liabilities under this contract to any other agency /ies without prior
written consent of the Executive Director, AIIMS Bhubaneswar. If it is found
that the firm has given sub- contract to another Agency, the contract shall
stand cancelled & the performance security deposit of such Bidder shall be
forfeited by AIIMS Bhubaneswar.

The AIIMS Bhubaneswar shall not be responsible for any financial loss or other damage or
injury to any item or person deployed/supplied by the Supplier Agency during
the course of their performing the dutiesto this office in connection with purchase
order/supply order for supplying/installation/ commissioning of ordered Instrument set
at AIIMS Bhubaneswar.

If the bidder denies/ fails to execute the contract/ order after being awarded for the
same or to submit the Performance Security, the bid security (EMD) shall be forfeited and
the vendor will be debarred for a period of two years from participating in future tenders
of the Institute.

Debarment from bidding.

(i) Abidder shall be debarred if he has been convicted of an offence-

(a) under the Prevention of Corruption Act, 1988; or

(b) the Indian Penal Code or any other law for the time being in force, for causing any loss
of life or property or causing a threat to public health as part of execution of a public
procurement contract.

(ii) A bidder debarred under sub-section (i) or any successor of the bidder, shall not be
eligible to participate in a procurement process of any procuring entity for a period
not exceeding three years commencing from the date of debarment. Department of
Commerce (DGS&D) will maintain such list which will also be displayed on the
website of DGS&D as well as Central Public Procurement Portal.

(iii) A procuring entity may debar a bidder or any of its successors, from participating in
any procurement process undertaken by it, for a period not exceeding two years, if it
determines that the bidder has breached the code of integrity. The
Ministry/Department will maintain such list which will also be displayed on their
website.

(iv) The bidder shall not be debarred unless such bidder has been given a reasonable
opportunity to represent against such debarment.

Code of Integrity:

No official of the bidder shall act in contravention of the codes which includes
(i) Prohibition of
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2.23

2.24

2.25

(a) making offer, solicitation or acceptance of bribe, reward or gift or any material
benefit, either directly or indirectly, in exchange for an unfair advantage in the
procurement process or other wise to influence the procurement process.

(b) any omission, or misrepresentation that may mislead or attempt to mislead so that
financial or other benefit may be obtained or an obligation avoided.

(c) any collusion, bid rigging or anticompetitive behaviour that may impair the
transparency, fairness and the progress of the procurement process.

(d) improper use of information provided by the procuring entity to the bidder with an
intent to gain unfair advantage in the procurement process or for personal gain.

(e) any financial or business transactions between the bidder and any official of the
procuring entity related to tender or execution process of contract; which can affect
the decision of the procuring entity directly or indirectly.

(f) any coercion or any threat to impair or harm, directly or indirectly, any party or its
property to influence the procurement process.

(g) obstruction of any investigation or auditing of a procurement process.

(h) making false declaration or providing false information for participation in a tender
process or to secure a contract;

(ii) Disclosure of conflict of interest.

(iii)Disclosure by the bidder of any previous transgressions made in respect of the
provisions of sub-clause with any entity in any country during the last three years or
of being debarred by any other procuring entity.

The purchaser will reject a proposal for award if it determines that the bidder

recommended for award has, directly or through an agent, engaged in corrupt, fraudulent,

collusive or coercive practices in competing for the contract in question.

The Tender Document and associated correspondence are subject to copyright laws and

shall always remain the property of the Procuring Entity and must not be shared with

third parties or reproduced, whether in whole or part, without prior written consent of

AIIMS Bhubaneswar authorities.

The Executive Director, AIIMS Bhubaneswar (Odisha, India) has the full and exclusive

right to accept or reject, any or all Bids, abandon/ cancel the Tender process, and issue

another tender for the same or similar Goods at any time before the award of the contract
without assigning any reasons thereof. It would have no liability to the affected

Bidder or Bidders or any obligation to inform the affected Bidder or Bidders of the

grounds for such action(s).

Seal & Signature of Bidder
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3.2

Technical Bid (Specification):

Name of the e-Tender: Supply of Maxillofacial & Plastic Surgery Instruments at

AIIMS, Bhubaneswar.

Schedule of Requirements:

The institute requires 01 Set of Maxillofacial & Plastic Surgery Instruments to be used by
the Department of Trauma & Emergency. The goods need to be delivered within 45 days
from placing of Purchase Order at the Central Store of AIIMS Bhubaneswar at the quoted/
negotiated price without any additional cost to the institute as per specifications given

below.

Technical Specifications

The material should be made of SS-stainless steel material.

Instruments for Plastic & Maxillofacial Surgery

REQUIRED
SL. NO. DESCRIPTION QUANTITY DESCRIPTION
1 FOERSTER SPONGE HOLDING FOECEP 10" 5
2 MOSQUITO (HARTMANN) Haemostatic Forceps, curved 4" 15
3 HALSTED (MOSQUITO) Haemostatic Forceps, curved, 5", delicate 10
4 ALLIS FORCEPS 6" TOOTH 8
5 ALLIS FORCEPS 8" TOOTH 8
6 ALLIS FORCEP 6" NON -TRAUMATIC 8
7 ALLIS FORCEP 8" NON - TRAUMATIC 8
8 ARTERY KELLY FORCEPS 20 CM CURVED 8
9 ARTERY KELLY FORCEP 20CM STRAIGHT 8
10 BACKHAUS TOWEL CLIP 5" 8
11 BACKHAUS TOWEL CLIP 6" 8
12 B.P HANDLE 3 ,125mm 8
13 B.P HANDLE 4, 135mm 8
14 B.P HANDLE 7, 160mm 8
15 HARTMANN Tongue Depressor, 150 mm (6"), fenestrated 3
16 GIGLI HOOK (HANDLE WITH LOCK) 10
5 FERGUSSON SUCT.CANN DIA:1.5MM
WORK.L.110MM
5 FERG-FRAZIER SUCT 6FR 2mm /110MM
WRK-LGTH
17 METAL SUCTION TIP (DIFFERENT SIZES) 5 fé?G_FRAZIER SUCT 7FR 110MM WRK-
5 FERG-FRAZIER SUCT 9FR 3mm /110MM
WRK-LGTH
5 FERG-FRAZIER SUCT 12FR 5mm ,110MM
WRK-LGT
18 NEEDLE HOLDER 15 CM MAYO MAYO-HEGAR NEEDLE HOLDER150MM
19 NEEDLE HOLDER 18 CM MAYO MAYO-HEGAR NEEDLE HOLDER185MM
20 NEEDLE HOLDER 20 CM MAYO MAYO-HEGAR NEEDLE HOLDER20OMM
21 NEEDLE HOLDER CRILE-WOOD 15 CM 5 TC CRILE-WOOD NDL HLDRSTRSERR

145MM
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Instruments for Plastic & Maxillofacial Surgery

TC CRILE-WOOD NDL HLDRSTD

22 NEEDLE HOLDER CRILE-WOOD 18 CM 5 SERR185MM
TC RYDER NEEDLE HOLDERX-
23 NEEDLE HOLDER RYDER 13 CM 5 DELSERR135MM
TC RYDER NEEDLE HOLDERX-
24 NEEDLE HOLDER RYDER 15 CM 5 DELSERR155MM
DUROGRIP CASTROV.NDL HLDR SERR
25 NEEDLE HOLDER CASTROVIEJO 15 CM 5 0.2/145MM
26 DE BAKEY HEMOSTATIC FORCEP 8" 10 DE'BAKEY-PEAN ATR.FRCPS STR.60MM
200MM
27 FINE ADSON FORCEP 4" TOOTH 10 ADSON TISSUE FCPS FINE W/1X2T
120MM
28 FINE ADSON FORCEP 4" PLAIN 10 ADSON FORCEPS SERR 120MM
29 ADSON FORCEP 5" TOOTH 10 MICRO-ADSON TISSUE FORCEPS 1X2
150MM
30 ADSON FORCEP 5" PLAIN 10 MICRO-ADSON FORCEPS SERR 150MM
31 FORCEPS STANDARD 6'" TOOTH 10 STANDARD TISSUE FORCEPS 1X2
160MM
32 FORCEPS STANDARD 6" PLAIN 10 TISSUE FORCEPS SERR 160MM
33 HOWARTH ELEVATOR 10 HOWARTH ELEVATOR
34 RIGHT ANGLE 6 " fine tip 10 RIGHT ANGLE CLAMP 140MM
35 RIGHT ANGLE 8" 10 RIGHT ANGLE CLAMP180MM
36 SCISSORS MAYO 6" CURVED MAYO SCISSORS CVD 155MM
37 SCISSORS MAYO 6" STRAIGHT MAYO SCISSORS STR 155MM
38 SCISSORS MAYO 10" CURVED 5 MAYO-HARRINGTON SCISSORS CVD
230MM
39 SCISSORS MAYO 10" STRAIGHT 5 MAYO-HARRINGTON SCISSORS STR
230MM
METZENBAUM (BABY) DUROTIP TC
40 FINE METZENBAUM SCISSOR 6" CURVED 5 Dissecting Scissors, curved, 145 mm (5
3/4"),
41 METZENBAUM SCISSOR 6" STRAIGHT 5 METZENBAUM SCISSORS STR 145MM
METZENBAUM DUROTIP TC Dissecting
42 METZENBAUM SCISSOR 7" curved 5 Scissors, curved, 180 mm (7"), delicate
pattern,
N JAMESON SUPERCUT SCISSORS
43 JEMISON SCISSOR 6" CURVED 5 CVD.150MM
" JAMESON SUPERCUT SCISSORS
44 JEMISON SCISSOR 6" STRAIGHT 5 CVD.130MM
45 METZENBAUM SCISSOR 8” CURVED METZENBAUM SCISSORS CVD 200MM
46 METZENBAUM SCISSOR 8" STRAIGHT METZENBAUM SCISSORS STR 200MM
47 SKIN HOOK SINGLE SHARP 10 GRAEFE IRIS-HOOK FINE SHARP 125MM
48 SKIN HOOK SINGLE BLUNT 10 GRAEFE IRIS-HOOK FINE BLUNT 125MM
49 CATS PAW RETRACTOR (SHARP) 10 GUTHRIE DOUBLE-HOOK SHARP130MM
LANGENBECK-MANNERFELT
50 LANGENBECK RETRACTOR SMALL 5 RETR15X6MM155MM
LANGENBECK-MANNERFELT RETR
51 LANGENBECK RETRACTOR MEDIUM 5 30X8MM155MM
52 MORRIS RETRACTOR 4 MORRIS RETRACTOR 70X50MM 250MM
53 DEVERS RETRACTOR SMALL 4 DEAVER RETRACTOR FIG 00 22MM
215MM
54 DEVERS RETRACTOR LARGE 4 DEAVER RETRACTOR FIG 5 75MM
320MM
" STEVENS TENOTOMY SCISS CVD S/S
55 TENOTOMY SCISSOR CURVED 6 5 110MM TC tip supercut
5 DE'BAKEY ATR.BULLDOGCLAMP
BULLDOG CLAMP (DIFFERENT SIZES) STR.25/80MM
56 5 DE'BAKEY ATR.BULLDOGCLAMP
STR.30/90MM
5 DE'BAKEY ATR.BULLDOGCLAMP

STR.45/105MM
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Instruments for Plastic & Maxillofacial Surgery

DE'BAKEY ATR.BULLDOGCLAMP

> STR.65/125MM
5 DE'BAKEY ATR.BULLDOGCLAMP
CVD.25/80MM
5 DE'BAKEY ATR.BULLDOGCLAMP
CVD.30/90MM
5 DE'BAKEY ATR.BULLDOGCLAMP
CVD.45/105MM
5 DE'BAKEY ATR.BULLDOGCLAMP
CVD.65/125MM
57 SATINSKY FORCEP 6" 2 BABY-SATINSKY CLAMP150MM
58 ARTERY FORCEP 6" CURVED 7 CAIRNS ARTERY FORCEPS CVD.150MM
59 ARTERY FORCEP 6” STRAIGHT 7 CAIRNS ARTERY FORCEPS STR.150MM
60 BABCOCK FORCEP 6" 7 BABCOCK TISSUE FORCEPS 155MM
61 BABCOCK FORCEP 8" 7 BABCOCK TISSUE FORCEPS 215MM
) LAMBOTTE OSTEOTOME STR.4AMM
125MM
2 LAMBOTTE OSTEOTOME STR.6MM
125MM
) LAMBOTTE OSTEOTOME STR.8MM
125MM
62 | OSTEOTOMYSETnny 3 LAMBOTTE OSTEOTOME STR.10MM
125MM
) LAMBOTTE OSTEOTOME STR.12MM
125MM
) LAMBOTTE OSTEOTOME STR.15MM
125MM
3 OSTEOTOME F. SEPTUM 185MM LONG
4AMM WIDE
63 LATERAL NASAL OSTEOTOME WITH GUARD 5 OSTEOTOME F. SEPTUM 185MM LONG
6MM WIDE
64 SELF RETAINING (MASTOID retractor foldable) with silicone guard 2
DESMARRES RETRACTOR
65 FIBULA retractor 2 9XOMM140MM
66 Bone holding forceps 3 :370;/e8|'-'l)c,’|\?vlir(ﬁhl::05r::s’ straight, 200 mm
67 Skin hook (Double) FREER DOUBLE-HOOK 150MM
68 LED hand  small
69 LED hand  medium
. , FARABEUF RASPATORY STR.12.5MM
70 Periosteum Elevator ( Faraboff's type) 2 BR.145MM
71 Magnectic Pad (Intraoperative for Instruments) 2
72 Tendon Tunneler 8" 2 fine tip
73 Tendon Tunneler 10" 2 Fine tip
74 Scoop 8 MICRO SCOOP ANG SHARP 230MM
75 Skin grafting handle - Humby's Knife watson modification 2 HUMBY DERMATOME 365MM
OBWEGESER SUTURE WIRE AWL
76 Awl 2 230MM
. DIADUST MICRO RING FORCEPS 1MM
77 Ring Forceps (Long) 1 STR.250MM
5 2 x 3 Prongs, Blunt. Total opening 2 1/4
in, Length-2 1/4 x4 1/2 in
78 Self-Retaining Prongs
) 2 x 3 Prongs, Sharp total opening 4 12
inlength-21/4x41/2 in
79 Bone elevator Hohmann type 6mm 3
80 Bone elevator hohman type 8mm 3
81 Rowe maxilla disimpaction right and left 1 pair
82 Hayton William forceps forward traction 2
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Instruments for Plastic & Maxillofacial Surgery

83 Hayton William forceps downward traction 2
84 periosteal elevator molts 2
85 extraction forceps upper anterior 2
86 upper posteior (right) 2
87 upper posterior (left) 2
88 lower anterior 2
89 lower posterior (right and left ) 1 pair
90 bionet forceps 1
91 root forceps upper and lower 1 pair
92 cowhorns forceps upper right and left 1 pair
93 cowhorns forceps lower 2
94 warwick james straight elevator 2
95 warwick james right 2
96 warwick james left 2
97 couplans elevator small 2
98 couplans elevator medium 2
99 cryers elevator(right and left ) 1 pair
100 asch nasal forceps big 2
101 walshams nasal septum forcpes in pair 1 pair
102 Reduction bone holding forceps pointed 6" 4
103 Reduction bone holding forceps serrated with ratche 2
104 TMJ spreading forceps 2
105 Forked ramus retractor small 2
106 Forked ramus retractor medium 2
107 Forked ramus retractor large 2
108 Malleable retractor SS 5 Length 8 inch. Width 1/2 inch
109 Malleable reatractor copper/SS 5 Length 10 inch. Width 1 inch
110 Malleable retractor ss 5 Length 8 inch. Width 1and 1/2 inch
111 Austins tissue retractor regular 2
112 Austins tissue retractor forked 2
113 Condylar neck retractor in pair 1 pair
114 Condylar retractor double ended 2
115 lip and cheek retractor bishop 2
116 volkman retractor blunt single prong 3
117 volkman retractor sharp single prong 3
118 volkman retractor semi sharp 4 prongs 3
119 volkman retractor sharp 4 prongs 3
120 bristow elevaor 2
121 rowe zygomatic elevator 8mm 2
122 Farabeuf rugine st chisel 2
123 periosteal elevator double ended 3
124 zygomatic bone awl 6" 2
125 carroll girard screw for zygoma 2
126 kelsey fry bone awl fibre handle 2
127 bone cutting forceps s/a 7 1/2 inch 4
128 bone cutting forceps D/a 7 1/2 inch 4
129 bone nibbler single action st 7 1/2 inch 4
130 fine gouge mini st 2mm 4
131 fine gouge mini st 6Gmm 4
132 fine gouge mini 8mm 4
133 fine chisel 6mm 3
134 fine chisel 4mm st 3
135 ramus stripper 3
136 volkmann bone scoop mini 2
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137 lucas currete 2
138 fergusson mouth gag adult 1
139 fickling dental malate 1
140 wire cutter regular 2
141 suction cannula mostoid number 1 2
142 mouth props set of 3 2
143 malar elevator 2
144 davis double ended retractor 4
145 right angle retractor small 6*20mm 4
146 right angle retractor medium 10*30mm 4
147 right angle retractor big 15*45mm 4
148 soft tissue retractor concave blade 4
149 soft tissue retractor reverse langenback 4
150 alveolar dissector 4
151 poswillo malar hook 2
152 North bent suture cutting scissors 4
153 4 Black Anodized 4 x 4 Prongs length- 3 in
Microvascular Modified Alm Retractor (76 mm)
154 4 Black Anodized 12 x 12 Prongs 3 3/4 in
Microvascular Modified Alm Retractor (95 mm)
155 5 Delicate Kocher Classic Forceps 140mm
kocker forceps straight 1x2 teeth
156 5 Delicate Kocher Classic Forceps 140mm
kocker forceps curved 1x2 teeth
Size- 25.5-inch x 9.75-inch stainless steel
tray with an outlet to drain out liquid
157 Leg washing tray- 3 collected after cleaning the injured limb.
Perforated cover for keeping the injured
part over it.
Size- 12-inch x 8-inch stainless steel tray
with an outlet to drain out liquid
158 Handwashing tray 3 collected after cleaning the injured
hand. Perforated cover for keeping the
injured part over it
Left and right. Blade width- Small 32 mm
159 Darling Popliteal Retractor 1 Large 38 mm. Blade depth- Small 54 mm
Large 76 mm, Length- 165 mm
Microinstruments
CLAMPS
1 Double approximator without frame 11mm, for Veins 1
ABB-22V
2 Double approximator without frame 17mm, for Veins 1
ABB-33V
3 Double approximator without frame for vessel 1.5mm-3.5mm 1
HD-D
4 Double approximator without frame for vessel 2mm-5mm 1
RD-D
5 Microvascular Single clamp 11mm for artery 0.6-1.5mm 1
B-2A
3 Microvascular Single clamp 11mm for Veins 0.6-1.5mm 1
B-2v
Microvascular Single clamp 17mm for artery 1.0-2.25mm 1
B-3A
4 Microvascular Single clamp 17mm for Veins 1.0-2.25mm 1
B-3v
5 Clamp for vessel Size 1.5 to 3.5mm Single 1

HD-S
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Instruments for Plastic & Maxillofacial Surgery

6 Clamp for vessel size 1.5 to 3.5mm Single 1
HD-S

CLAMP APPLYING FORCEPS

7 Clamp applying forceps14 cm long without lock 1
FORCEPS

g Jewellers Forceps 12cm long flat handle 9mm wide St. tip dia 0.3mm 1

9 Forceps 13.5cm long, angulated 45deg. 1

10 11 cm long flat handle 9mm wide st. tip dia 0.3 mm 1

11 1
Fixation Forceps 12 cm long, straight, standard teeth high 0.2 mm, 2 x 1

12 Forceps 11 cm long flat handle 9mm wide angulated 45-degree tip 1
0.3mm

13 Fixation Forceps 18cm long round handle 8mm dia st. tip dia 0.5mm 1

14 Dissecting Scissors 15cm long round handle 8mm dia. Cvd. blades 9mm 1
Scissors 15cm long round handle 8mm dia, st. blades 7mm long vanas

15 pattern 1
NEEDLE HOLDER
Needle Holder 12cm long, round handle 7mm wide, tip dia 0.4mm, cvd

16 without lock 1
Needle Holder 15cm long, round handle 8mm wide, tip dia 0.4mm, cvd

17 without lock 1
VESSEL DILATOR

18 Vessel Dilator 11cm long angulated tip dia 0.2mm 1

19 Vessel Dilator 11cm long angulated 10 ° 1

20 Instruments Case for 8 instruments 2
Rack for 8 instruments 15 to 18 cm which fits inside instrument case

21 with clamp case 2

22 Instruments Beaker 2

1- All products quoted should be USFDA/ CE 4-digit notified/BIS approved.

2-60% of instruments under the set should be from the same manufacturer and the rest 40% can be from different
manufacturers, but the participating vendor should quote the price of all instruments.
3-Physical demonstration of instruments is required.
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Instruments for Plastic & Maxillofacial Surgery

Checklist for Technical Bid submission:

The Scanned copies of the following Mandatory documents to be uploaded on e-
Tendering Portal in the following format:

Uploaded | Page

Sl no. Details / Particulars (Yes/No) No

(To be Mentioned in the Letter head of the Firm).

1. Name & Address of Bidder with phone number, email-id.

A 2. Specify whether a Proprietorship / Partnership firm/
Company.

3. Name of Proprietor /Partner/Managing Director/Director.

Name, address & designation of the authorized person for signing
the bid documents. (Authorization should be made in Letter head
of the Organisation by its competent person(s)/ Board of
members)

Whether you have fully trained technical staff for
installation /commissioning of the Instrument set and
efficient after sales services? If yes, Name, Address, Phone No.,
e-mail id of Service Centre at Bhubaneswar or nearby, if any.

PAN No. (enclose the self-attested copy of PAN Card)
GST No. (enclose GST Registration Certificate of the firm)

Bid Security- Rs. 90,000/-
FDR/BG No.......ceco0 e DAt@nreraniiianns

Documents as per 1.6, if bidder is claiming for EMD exemption.
(NSIC/MSE/Start-ups)

"y

Documents showing OEM & Bidder Turn Over Criteria as per
Tender Clause 1.4.8 & 1.4.9

Documents showing Experience for OEM/Bidder as per
Tender Clause 1.4.10

==l D

Documents as per Tender Clause 1.4.11 & 1.4.12, if Bidder is
claiming relaxation for Turnover and Experience. (MSE/Start-ups)

] Undertaking for acceptance of all Terms & Conditions in original
(Annexure-I).

Notarised affidavit as per Annexure -II on Indian Non-Judicial
K Stamp Paper of Rs.10/- (If you don’t submit this, your tender will
be out rightly rejected.)

Manufacturers’ Authorisation form as per Annexure - III
(Undertaking by manufacturer of Instrument set for servicing the
equipment & supply of spare parts & labour whenever required
for a period of 05 years i.e., 05 years warranty)

Have you previously supplied these items to any government/
reputed private organization? If yes, to list Major Customers to be
given on a separate sheet as per Annexure-V. (PO copies of
similar item supplied must be enclosed.)

All relevant documents under Public Procurement (Preference to
Make in India), order 2017 of MoC&I (DIPP), Govt. of India
including self-declaration on Class of Supplier and Local contents.
Annexure-VI

Financial Bid as per Annexure - VII
(Note: to be submitted on line only)

Page 23 of 46
E-tender No. - STORE-24/20/2024-STPUR SEC/23




Uploaded | Page

Sl no. Details / Particulars (Yes/No) No

Unique GeM Seller Id. (Enclose self-attested copy of relevant
document provided by GeM)

N.B. The bidder who is not registered with GeM at the time of
P submitting the tender, needs to submit an undertaking on firm’s
letter head that GeM Seller Id will be provided at the time of
award of contract positively failing which their bid will be treated
null & void and contract will be dealt suitably.

Copy of Certificate of Registration with Competent Authority in
Q case of a OEM/bidder is from country sharing land border with
India

Literatures/ catalogue pertaining to technical details,
makes/brands of the Instrument Set with specification, whether
indigenous or imported with name of manufacturer & address
must be enclosed.

S Manual Submission of Documents as per Tender Clause 1.9.3

Bank Details:

1. Beneficiary Name:
2. Bank Name:

3. Account No:

4. IFSC Code:

5. Branch Address :

U Any other information, if necessary -—--
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Name of the E-Tender: Supply of Maxillofacial and Plastic Surgery Instruments
at AIIMS, Bhubaneswar.
e-Tender No: STORE-24/20/2024-STPURSEC/23

Bid Covering Letter
(Should be submitted on Letter head of the bidding firm which should contain complete address,

phone no. e-mail id. Etc.)

To
The Executive Director,
AIIMS Bhubaneswar,

Sir / Madam,

Having examined the abovementioned Tender Document, I/we, the undersigned, hereby
submit/ upload our Techno-commercial and Financial bid for the supply of Instrument Set/
Services in conformity with the said Tender Documents.

We declare that we are a Proprietorship/ Partnership firm/ Limited Liability Partnership/
Private Limited/ Public Limited Company/ Company Limited by shares. The registration
copy to that effect is submitted.

We are submitting this bid on our behalf, and there are no agents/ dealers involved in this
tender, and hence no agency agreement is involved. Our company law and taxation
regulatory requirements and authorization for signatories and related documents are
submitted herewith.

We are submitting this bid as authorised dealer offering goods manufactured by our OEMs.
Our OEM’s law and taxation regulatory requirements and authorization for signatories and
related documents are submitted in Annexure-III (OEM’s Authorization).

We hereby certify that We / our Principals/ OEM M/s..........c.cceeueeee.. @re  proven,
established, and reputed manufacturers with factories at .........cccocvvrnenn. which are fitted
with modern equipment and where the production methods, quality control, and testing of
all materials and parts manufactured or used.

We further declare that we have fully trained technical staff for installation
commissioning of the Instrument Set and efficient after sales services. The Name,

Address, Phone No., e-mail id of Service Centre at Bhubaneswar or nearby is as under:

Name: , address: , Phone No.

We comply with all the eligibility criteria stipulated in this Tender Document.

We offer to supply the subject Goods of requisite quality and within Delivery Schedules in
conformity with the Tender Document.

We have submitted the Bid Security Declaration (BSD, in lieu of Bid Security) in stipulated
format and other documents as required under this bid.

Signature of the bidder with seal
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Annexure-I

Name of the E-Tender: Supply of Maxillofacial and Plastic Surgery Instruments

at AIIMS, Bhubaneswar.

e-Tender No: STORE-24/20/2024-STPUR SEC/23

To

UNDERTAKING

FOR COMPLIANCE OF ALL TERMS & CONDITIONS MENTIONED IN THIS TENDER DOCUMENT

The Executive Director,
AIIMS Bhubaneswar,

Sir / Madam,

1.

10.

11.

The undersigned certify that [/we have gone through the entire tender documents
including terms and conditions mentioned in the tender document and undertake to
comply with them. [ have no objection for any of the content of the tender document
and I undertake not to submit any complaint/ representation against the tender
document after submission date and time of the tender. The rates quoted by me/us
are valid and binding on me/us for acceptance till the validity of tender.

[/We undersigned hereby bind myself/ourselves to ALL INDIA INSTITUTE OF MEDICAL
SCIENCES, BHUBANESWAR, ODISHA-751019 to supply the approved awarded
Equipment/Instruments/Apparatus/items in the approved prices to AIIMS Bhubaneswar.

The Equipment/Instruments/Apparatus shall be brand new, of the best quality and of
the kind as per the requirement of the institution. The decision of the Director, AIIMS
Bhubaneswar, India (herein after called the said officer) as regard to the quality and
kind of article shall be final and binding on me/us.

[/We undertake to arrange for a demonstration of the Equipment /Instruments /
Apparatus, if required. Failure to arrange for a demonstration on the given date may
lead to cancellation of our bid. Cost of such demonstration shall be borne by me/us.

I[/We hereby undertake to supply the Instrument set during the validity of tender
as per directions given in supply order within stipulated period positively.

[/We undertake that the items supplied are as per Make/ Model /Catalogue /
technical literature description.

If [/We fail to supply the Instrument Set in stipulated period, necessary action
can be taken by the Director, AIIMS Bhubaneswar who has full power to compound or
forfeit the Bid Security/ Security deposit.

If it is deemed necessary to change any article on being found of inferior quality, it
shall be replaced by me/us free of cost in time to prevent inconvenience.

Performance security of 3% of the cost of the supply value shall be deposited by
me/us in the form of FDR/ Irrevocable Bank Guarantee in favour of All India
Institute of Medical Sciences, Bhubaneswar on award of the contract from a
Nationalised / Commercial Bank and shall remain in the custody of the Director,
AIIMS BBSR till the validity of the warranty period plus two month (i.e. valid for 62
months from date of installation).

I[/We declare that no legal /financial irregularities are pending against the
proprietor Partner/Director of the tendering firm or manufacturer.

I /we do hereby confirm that the prices /rates quoted are fixed and are at par
with the prices quoted by me/us to any other Government of India/Govt
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12.

13.

14.

15.

16.

17.

Hospitals /Medical Institutions /PSUs. I /we also offer to supply the Instrument
Set at the prices and rates not exceeding those mentioned in the Financial Bid.

[/We undertake that if the rates of any items are lowered due to any reason, |
will charge the lower rates.

I[/We undertake to supply the all Literature (Log Book/ Maintenance Record/
Troubleshooting / Operation Manuals etc.) supplied with each Instrument by Principal
Manufacturer in Original to AIIMS Bhubaneswar.

I[/we have necessary infrastructure for the maintenance of the Instrument
and will  provide all accessories/spares as and when required during
warranty period as well as CMC period if applicable.

[ /we undertake to get the Instrument repaired within 48 hours of the receiving
of the complaint from the AIIMS Bhubaneswar, failing which a penalty at the rate
of Rs.500/- per day shall be deducted from pending bill/ Performance Bank
Guarantee before releasing the same to us after 6 2 (Sixty Two) months.

As per the Circular No. F.6/18/2019-PPD issued by Ministry of Finance , Dept of
Expenditure dated 23 Jan 20 and DO No.214/CEO-GeM/2020 dated 10.11.2020
regarding procurement of goods/ services outside GeM, bidders are required to submit
documents in support of their registration with GeM i.e., Unique GeM Seller Id. with
their bid. We have submitted GeM Seller Id. with the bid / we hereby to submit an
undertake that GeM seller Id. will be provided at the time of award of contract positively
failing which the contract may be treated as null & void and will be dealt suitably (tick
appropriate line).

[/we undertake that “the Instrument Set in tender will be boarded on GeM as and
when the item or service gets listed on GeM” as a registered supplier in GeM.

I pledge and solemnly affirm that the information submitted in tender documents
is true to the best of my knowledge and belief. I further pledge and solemnly affirm
that nothing has been concealed by me and if anything adverse comes to the
notice of purchaser during the validity of tender period, the Director, All India Institute
of Medical Sciences, Bhubaneswar (India) will have full authority to take appropriate
action as he/she may deem fit.

Signature of Bidder
With seal of firm
(Name of Bidder)
Place .....cccoceeens
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ANNEXURE -11

Name of the E-Tender: Supply of Maxillofacial and Plastic Surgery

Instruments at AIIMS, Bhubaneswar.
e-TenderNo: STORE-24/20/2024-STPURSEC/23

CRIMINAL LIABILITY UNDERTAKING

(To be executed on Rs.10/-Non-Judicial Stamp Paper duly attested by Public
Notary)

do solemnly pledge and affirm that,

1. Tam the Proprietor/Partner/Director /authorized signatory of

M /S s

2. No police case and/or case by CBI/FEMA/Income Tax/ Sales Tax authorities are
pending against the Proprietor / Partner /Director of the firm/ company (Agency) and
also against the firm/ company.

(Indicate any convictions if any against the above persons or Firm/ Company.)

3. The Proprietor / Partner /Director of the firm/ company (Agency) and also the firm/
company has never been blacklisted/ debarred/ banned by any Government authority/
organisation within last three years.

4. The firm/company has not been declared insolvent, bankrupt, not in receivership, or
being wound up, not have its affairs administered by a court or a judicial officer.

5. To our best of knowledge and belief, none of the Proprietor/Partner/Director of the
firm/ company is the near relations of executives of Procuring Entity involved in this
Tender Process.

6 [/We have not quoted the price higher than previously supplied to any Government
Institute / Organisation / reputed Private Organisation or DGS&D rate in recent past.

Signature

(Name)
Seal of the participating Bidder Company

Affirmation / Verification
By Notary Public
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Annexure-III

Name of the E-Tender: Supply of Maxillofacial and Plastic Surgery Instruments at
AIIMS, Bhubaneswar.
e-Tender No: STORE-24/20/2024-STPUR SEC/23 Dated.............

Manufacturers’ Authorisation Form

(The Bidder shall require the manufacturer to fill in this form in accordance with the instructions
indicated. This letter of authorisation should be on the letterhead of the Manufacturer and
should be signed by a person with the proper authority to sign documents that are binding

on the Manufacturer.)

Date: Insert date (as day, month and year) of Bid Submission
Tender No.: (Insert number from Invitation for Bids.)

To

The Executive Director
AIIMS Bhubaneswar
Sijua, Odisha, India

WHEREAS
We (Insert Complete name of Manufacturer), who are official manufacturer in (Insert
type of goods manufactured), having factories at (insert full address of
Manufacturer’s Factories), do hereby authorise (Insert Complete Name of Bidder) to
submit a bid the purpose of which is to provide the following Instrument, manufactured
by us (insert name and or brief description of the Instrument), and to subsequently
negotiate and sign the contract.
We accept the Warranty / Guarantee condition mentioned in the tender documents of
AIIMS Bhubaneswar.
We also hereby confirm that we would be responsible for the satisfactory execution
of contract placed on the authorized agent including availability of spare parts &
consumables for the period of 10 years for supplied Instrument to AIIMS
Bhubaneswar.

Signed: (insert signature of authorised representative of the manufacturer)

Name: (insert complete name of authorised representative of the manufacturer)
Duly authorised to sign this authorisation of behalf of: (insert complete name of
manufacturer)

Date on day of , (insert date of
signing)
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Annexure - IV

Name of the E-Tender: Supply of Maxillofacial and Plastic Surgery Instruments at

AIIMS, Bhubaneswar.

e-Tender No: STORE-24/20/2024-STPUR SEC/23 Dated.............

Deviation/suggestion Statement Form need to be

submitted as representation on or before Last date of

submitting representation to the designated e-mail

addresses.

Deviation/Suggestion Statement Form

1. The following are the particulars of deviations from the requirements of the tender

Specifications.

Note:

Specification/Tender Dev1at10n§/ suggested Remarks (including
change in Tender e -
Clause Justification)
Clause
Place:
Date:

Signature and seal of the
Manufacturer/Bidder

Decision on such representation will be taken by AIIMS
Bhubaneswar and final corrigendum/addendum if required
will be issued prior to the Closing date of Tender. No
deviation on the specification after the issue of final
Corrigendum/Addendum will be accepted during Technical
evaluation or will be considered during the course of
Contract.
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Annexure -V

Name of the E-Tender: Supply of Maxillofacial and Plastic Surgery Instruments at
AIIMS, Bhubaneswar.
e-Tender No: STORE-24/20/2024-STPURSEC/23 Dated.............

Performance Statement Form

Name of the Firm ..

sl Value of Have the items

Order placed by been installed &
Order No. order .
(Full address of commissioned
& date (Instrument ) :
Purchaser) ) satisfactorily
(Yes/No)

Signature and seal of the manufacturer / Bidder ...
Place:
Date:

Note: Documents to be attached in support of the above (i.e., recent PO copies for supply of
similar Instrument to other AlIMs/ INI/ PSU).
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ANNEXURE-VI

Format for Self-Certification under Preference to“MAKE IN NDIA” Polj

CERTIFICATE TO BE GIVEN BY MANUFACTURER

In line with Government Public Procurement Order No. P-45021/2/2017-BE-II dt. 15.06.2017
and No.: P- 45021/2/2017-PP(BE-II) dt. 16.09.2020 as amended from time to time along with
clarifications/amendments and other references as issued from time to time, we hereby certify
that we M/s. (supplier name) are supplier meeting the requirement of Minimum Local content as
per below declaration.

(Class-I Supplier (50% or more local content) or Class-II Supplier (25% to 50% local content) or
Non-Local Supplier (Less than 25%)

As defined in above orders/circulars/clarifications/amendments for the material against GeM e-
Tender No: STORE-24/20/2024-STPUR SEC /23 Dated..............

Details of Location (Complete Address) at which local value addition will be made is as follows:

We also understand that the Local content in the context of this policy is the total value of the item
procured (excluding net domestic indirect taxes) minus the value of imported content in the item
(including all customs duties) as a proportion of the total value, in percent and is not included
services such as transportation, insurance, installation, commissioning, training, after sales service
support like AMC/CMC, etc.) and any other subsequent circular/amendment/order as issued by
competent authority.

Accordingly, we declare to be (Tick One)

(i) Class-I Supplier (50% or more local content) D
(ii) Class-1I Supplier (25% to 50% local content) ]
(iii)Non-Local Supplier (less than 25% local content) D

County of origin of offered Product(s):

The country of origin for the subject product(s) does not belong to the entities of countries (if any) which
have been identified by the Ministry of Health and Family Welfare (MoHFW) as not allowing Indian
companies to participate in their Govt. Procurement for any item related to the MoHFW.

We also understand, false declarations will be in breach of the Code of Integrity under Rule
175(1)(i)(h) of the General Financial Rule for which a bidder or its successors can be debarred for
up to two years as per Rule 151(iii) of the General Financial Rules along with such other actions as
may be permissible under law.

Seal and Signature of Authorized Signatory
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Financial Bid (Part -I)

e-Tender No: STORE-24/20/2024-STPUR SEC /23 Dated

Annexure- VII

Rate GST Amount
S.No. Item Name Description Qty. Per (%) (including
Unit| =~ GST)
1 FOERSTER SPONGE HOLDING FOECEP 10" 5
MOSQUITO (HARTMANN) Haemostatic
2 15
Forceps, curved 4"
HALSTED (MOSQUITO) Haemostatic Forceps,
3 . 10
curved, 5", delicate
4 ALLIS FORCEPS 6" TOOTH 8
5 ALLIS FORCEPS 8" TOOTH 8
6 ALLIS FORCEP 6" NON -TRAUMATIC 8
7 ALLIS FORCEP 8" NON - TRAUMATIC 8
8 ARTERY KELLY FORCEPS 20 CM CURVED 8
9 ARTERY KELLY FORCEP 20CM STRAIGHT 8
10 BACKHAUS TOWEL CLIP 5" 8
11 BACKHAUS TOWEL CLIP 6" 8
12 B.P HANDLE 3 ,125mm 8
13 B.P HANDLE 4, 135mm 8
14 B.P HANDLE 7, 160mm 8
15 HARTMANN Tongue Depressor, 150 mm (6"), 3
fenestrated
16 GIGLI HOOK (HANDLE WITH LOCK) 10
FERGUSSON
SUCT.CANN 5
DIA:1.5MM
WORK.L.110MM
FERG-FRAZIER SUCT
6FR 2mm /110MM 5
WRK-LGTH
17 METAL SUCTION TIP (DIFFERENT SIZES) FERG-FRAZIER SUCT 5
7FR 110MM WRK-LGT
FERG-FRAZIER SUCT
9FR 3mm /110MM 5
WRK-LGTH
FERG-FRAZIER SUCT
12FR 5mm ,110MM 5
WRK-LGT
MAYO-HEGAR
18 NEEDLE HOLDER 15 CM MAYO NEEDLE 5
HOLDER150MM
MAYO-HEGAR
19 NEEDLE HOLDER 18 CM MAYO NEEDLE 5
HOLDER185MM
MAYO-HEGAR
20 NEEDLE HOLDER 20 CM MAYO NEEDLE 5
HOLDER200MM
TC CRILE-WOOD NDL
21 NEEDLE HOLDER CRILE-WOOD 15 CM HLDRSTRSERR 5
145MM
TC CRILE-WOOD NDL
22 NEEDLE HOLDER CRILE-WOOQOD 18 CM HLDRSTD 5
SERR185MM
TC RYDER NEEDLE
23 NEEDLE HOLDER RYDER 13 CM HOLDERX- 5
DELSERR135MM
Page 33 of 46

E-tender No. - STORE-24/20/2024-STPUR SEC/23




24

NEEDLE HOLDER RYDER 15 CM

TC RYDER NEEDLE
HOLDERX-
DELSERR155MM

25

NEEDLE HOLDER CASTROVIEJO 15 CM

DUROGRIP
CASTROV.NDL HLDR
SERR 0.2/145MM

26

DE BAKEY HEMOSTATIC FORCEP 8"

DE'BAKEY-PEAN
ATR.FRCPS
STR.60MM 200MM

10

27

FINE ADSON FORCEP 4" TOOTH

ADSON TISSUE FCPS
FINE W/1X2T 120MM

10

28

FINE ADSON FORCEP 4" PLAIN

ADSON FORCEPS
SERR 120MM

10

29

ADSON FORCEP 5" TOOTH

MICRO-ADSON
TISSUE FORCEPS 1X2
150MM

10

30

ADSON FORCEP 5" PLAIN

MICRO-ADSON
FORCEPS SERR
150MM

10

31

FORCEPS STANDARD 6" TOOTH

STANDARD TISSUE
FORCEPS 1X2 160MM

10

32

FORCEPS STANDARD 6" PLAIN

TISSUE FORCEPS SERR
160MM

10

33

HOWARTH ELEVATOR

HOWARTH ELEVATOR

10

34

RIGHT ANGLE 6 " fine tip

RIGHT ANGLE CLAMP
140MM

10

35

RIGHT ANGLE 8"

RIGHT ANGLE
CLAMP180MM

10

36

SCISSORS MAYO 6" CURVED

MAYO SCISSORS CVD
155MM

37

SCISSORS MAYO 6" STRAIGHT

MAYO SCISSORS STR
155MM

38

SCISSORS MAYO 10" CURVED

MAYO-HARRINGTON
SCISSORS CVD
230MM

39

SCISSORS MAYO 10" STRAIGHT

MAYO-HARRINGTON
SCISSORS STR 230MM

40

FINE METZENBAUM SCISSOR 6" CURVED

METZENBAUM (BABY)
DUROTIP TC
Dissecting Scissors,
curved, 145 mm (5
3/4"),

41

METZENBAUM SCISSOR 6" STRAIGHT

METZENBAUM
SCISSORS STR 145MM

42

METZENBAUM SCISSOR 7" curved

METZENBAUM
DUROTIP TC
Dissecting Scissors,
curved, 180 mm (7"),
delicate pattern,

43

JEMISON SCISSOR 6" CURVED

JAMESON SUPERCUT
SCISSORS
CVD.150MM

44

JEMISON SCISSOR 6" STRAIGHT

JAMESON SUPERCUT
SCISSORS
CVD.130MM

45

METZENBAUM SCISSOR 8” CURVED

METZENBAUM
SCISSORS CVD
200MM

46

METZENBAUM SCISSOR 8" STRAIGHT

METZENBAUM
SCISSORS STR 200MM

47

SKIN HOOK SINGLE SHARP

GRAEFE IRIS-HOOK
FINE SHARP 125MM

10

48

SKIN HOOK SINGLE BLUNT

GRAEFE IRIS-HOOK
FINE BLUNT 125MM

10

49

CATS PAW RETRACTOR (SHARP)

GUTHRIE DOUBLE-
HOOK SHARP130MM

10
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50

LANGENBECK RETRACTOR SMALL

LANGENBECK-
MANNERFELT
RETR15X6MM155MM

51

LANGENBECK RETRACTOR MEDIUM

LANGENBECK-
MANNERFELT RETR
30X8MM155MM

52

MORRIS RETRACTOR

MORRIS RETRACTOR
70X50MM 250MM

53

DEVERS RETRACTOR SMALL

DEAVER RETRACTOR
FIG 00 22MM 215MM

54

DEVERS RETRACTOR LARGE

DEAVER RETRACTOR
FIG 5 75MM 320MM

55

TENOTOMY SCISSOR CURVED 6"

STEVENS TENOTOMY
SCISS CVD S/S
110MM TC tip
supercut

56

BULLDOG CLAMP (DIFFERENT SIZES)

DE'BAKEY
ATR.BULLDOGCLAMP
STR.25/80MM

DE'BAKEY
ATR.BULLDOGCLAMP
STR.30/90MM

DE'BAKEY
ATR.BULLDOGCLAMP
STR.45/105MM

DE'BAKEY
ATR.BULLDOGCLAMP
STR.65/125MM

DE'BAKEY
ATR.BULLDOGCLAMP
CVD.25/80MM

DE'BAKEY
ATR.BULLDOGCLAMP
CVD.30/90MM

DE'BAKEY
ATR.BULLDOGCLAMP
CVD.45/105MM

DE'BAKEY
ATR.BULLDOGCLAMP
CVD.65/125MM

57

SATINSKY FORCEP 6"

BABY-SATINSKY
CLAMP150MM

58

ARTERY FORCEP 6" CURVED

CAIRNS ARTERY
FORCEPS
CVD.150MM

59

ARTERY FORCEP 6” STRAIGHT

CAIRNS ARTERY
FORCEPS STR.150MM

60

BABCOCK FORCEP 6"

BABCOCK TISSUE
FORCEPS 155MM

61

BABCOCK FORCEP 8"

BABCOCK TISSUE
FORCEPS 215MM

62

OSTEOTOMY SET

LAMBOTTE
OSTEOTOME
STR.AMM 125MM

LAMBOTTE
OSTEOTOME
STR.6MM 125MM

LAMBOTTE
OSTEOTOME
STR.8MM 125MM

LAMBOTTE
OSTEOTOME
STR.10MM 125MM

LAMBOTTE
OSTEOTOME
STR.12MM 125MM
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LAMBOTTE

OSTEOTOME 2
STR.15MM 125MM
OSTEOTOME F.
SEPTUM 185MM 3
LONG 4MM WIDE
63 LATERAL NASAL OSTEOTOME WITH GUARD OSTEOTOME F.
SEPTUM 185MM 3
LONG 6MM WIDE
64 SELF RETAINING (MASTOID retractor foldable) 5
with silicone guard
DESMARRES
65 FIBULA retractor RETRACTOR 2
9X9MM140MM
Bone Holding
66 Bone holding forceps :;f?;)s;/g:ilizgti?o 3
5mm,
. FREER DOUBLE-HOOK
67 Skin hook (Double) 150MM 5
68 LED hand  small 2
69 LED hand medium 2
FARABEUF
. , RASPATORY
70 Periosteum Elevator ( Faraboff's type) STR.12.5MM 2
BR.145MM
71 Magnectic Pad (Intraoperative for Instruments)
72 Tendon Tunneler 8" fine tip
73 Tendon Tunneler 10" fine tip
MICRO SCOOP ANG
4 Scoop SHARP 230MM 8
75 Skin grafting handle - Humby's Knife watson HUMBY DERMATOME )
modification 365MM
OBWEGESER SUTURE
76 Awl WIRE AWL 230MM 2
DIADUST MICRO RING
77 Ring Forceps (Long) FORCEPS 1MM 1
STR.250MM
2 x 3 Prongs, Blunt.
Total opening 2 1/4 )
in, Length-2 /4 x 4
- 1/2'in
78 Self-Retaining Prongs 2x 3 Prongs, Sharp
total opening 4 172 in 5
length-2 1/4 x 4 12
in
79 Bone elevator Hohmann type 6mm 3
80 Bone elevator hohman type 8mm 3
81 Rowe maxilla disimpaction right and left 1 pair
82 Hayton William forceps forward traction 2
83 Hayton William forceps downward traction 2
84 periosteal elevator molts 2
85 extraction forceps upper anterior 2
86 upper posteior (right) 2
87 upper posterior (left) 2
88 lower anterior 2
89 lower posterior (right and left ) 1 pair
90 bionet forceps 1
91 root forceps upper and lower 1 pair
92 cowhorns forceps upper right and left 1 pair
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93 cowhorns forceps lower 2
94 warwick james straight elevator 2
95 warwick james right 2
96 warwick james left 2
97 couplans elevator small 2
98 couplans elevator medium 2
99 cryers elevator(right and left ) pair
100 asch nasal forceps big 2
101 walshams nasal septum forcpes in pair pair
102 Reduction bone holding forceps pointed 6" 4
103 Reduction bone holding forceps serrated with )
ratche

104 TMJ spreading forceps 2
105 Forked ramus retractor small 2
106 Forked ramus retractor medium 2
107 Forked ramus retractor large 2
108 Malleable retractor SS Length 8 inch. Width 5

1/2 inch
109 Malleable reatractor copper/SS Lgngth 101inch. Width 5

linch

Length 8 inch. Width
110 Malleable retractor ss 1an§j 1/2 inch 5
111 Austins tissue retractor regular 2
112 Austins tissue retractor forked 2
113 Condylar neck retractor in pair pair
114 Condylar retractor double ended 2
115 lip and cheek retractor bishop 2
116 volkman retractor blunt single prong 3
117 volkman retractor sharp single prong 3
118 volkman retractor semi sharp 4 prongs 3
119 volkman retractor sharp 4 prongs 3
120 bristow elevaor 2
121 rowe zygomatic elevator 8mm 2
122 Farabeuf rugine st chisel 2
123 periosteal elevator double ended 3
124 zygomatic bone awl 6" 2
125 carroll girard screw for zygoma 2
126 kelsey fry bone awl fibre handle 2
127 bone cutting forceps s/a 7 1/2 inch 4
128 bone cutting forceps D/a 7 1/2 inch 4
129 bone nibbler single action st 7 1/2 inch 4
130 fine gouge mini st 2mm 4
131 fine gouge mini st 6mm 4
132 fine gouge mini 8mm 4
133 fine chisel 6mm 3
134 fine chisel 4mm st 3
135 ramus stripper 3
136 volkmann bone scoop mini 2
137 lucas currete 2
138 fergusson mouth gag adult 1
139 fickling dental malate 1
140 wire cutter regular 2
141 suction cannula mostoid number 1 2
142 mouth props set of 3 2
143 malar elevator 2
144 davis double ended retractor 4
145 right angle retractor small 6*20mm 4
146 right angle retractor medium 10*30mm 4
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147 right angle retractor big 15*45mm 4
148 soft tissue retractor concave blade 4
149 soft tissue retractor reverse langenback 4
150 alveolar dissector 4
151 poswillo malar hook 2
152 North bent suture cutting scissors 4
Black Anodized 4 x 4
153 Prongs length- 3 in 4
Microvascular Modified Alm Retractor (76 mm)
Black Anodized 12 x
154 12 Prongs 3 3/4in (95 4
Microvascular Modified Alm Retractor mm)
Delicate Kocher
155 Classic Forceps 5
kocker forceps straight 140mm 1x2 teeth
Delicate Kocher
156 Classic Forceps 5
kocker forceps curved 140mm 1x2 teeth
Size- 25.5-inch x 9.75-
inch stainless steel
tray with an outlet to
drain out liquid
157 Leg washing tray- collected after 3
cleaning the injured
limb. Perforated
cover for keeping the
injured part over it.
Size- 12-inch x 8-inch
stainless steel tray
with an outlet to
drain out liquid
158 Handwashing tray collected after 3
cleaning the injured
hand. Perforated
cover for keeping the
injured part over it
Left and right. Blade
width- Small 32 mm
. . Large 38 mm. Blade
159 Darling Popliteal Retractor depth- Small 54 mm 1
Large 76 mm, Length-
165 mm
Microinstruments
CLAMPS
1 Double approximator without frame 11mm, for 1
Veins
ABB-22V
5 Double approximator without frame 17mm, for 1
Veins
ABB-33V
Double approximator without frame for vessel
3 1
1.5mm-3.5mm
HD-D
4 Double approximator without frame for vessel 1
2mm-5mm
RD-D
Microvascular Single clamp 11mm for artery
5 1
0.6-1.5mm
B-2A
Microvascular Single clamp 11mm for Veins
3 1
0.6-1.5mm
B-2v
Microvascular Single clamp 17mm for artery 1

1.0-2.25mm
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B-3A
4 Microvascular Single clamp 17mm for Veins 1
1.0-2.25mm
B-3V
5 Clamp for vessel Size 1.5 to 3.5mm Single 1
HD-S
6 Clamp for vessel size 1.5 to 3.5mm Single 1
HD-S
CLAMP APPLYING FORCEPS
7 Clamp applying forceps14 cm long without lock 1
FORCEPS
3 Jewellers Forceps 12cm long flat handle 9mm 1
wide St. tip dia 0.3mm
9 Forceps 13.5cm long, angulated 45deg. 1
10 11 cm long flat handle 9mm wide st. tip dia 0.3 1
mm
1 Fixation Forceps 12 cm long, straight, standard 1
teeth high0.2 mm, 2x1
12 Forceps 11 cm long flat handle 9mm wide 1
angulated 45-degree tip 0.3mm
13 Fixation Forceps 18cm long round handle 8mm 1
dia st. tip dia 0.5mm
14 Dissecting Scissors 15cm long round handle 1
8mm dia. Cvd. blades 9mm
Scissors 15cm long round handle 8mm dia, st.
15 1
blades 7mm long vanas pattern
NEEDLE HOLDER
16 Needle Holder 12cm long, round handle 7mm 1
wide, tip dia 0.4mm, cvd without lock
17 Needle Holder 15cm long, round handle 8mm 1
wide, tip dia 0.4mm, cvd without lock
VESSEL DILATOR
Vessel Dilator 11cm long angulated tip dia
18 1
0.2mm
19 Vessel Dilator 11cm long angulated 10°
20 Instruments Case for 8 instruments 2
21 Rack for 8 instruments 15 to 18 cm which fits )
inside instrument case with clamp case
22 Instruments Beaker 2
1. [/We have gone through the Terms & Conditions as stipulated in the tender enquiry
document and confirm to accept and abide by the same.
2. The above quoted rates are inclusive of packing & forwarding charges, insurance,
freight and other incidental charges payable up to AIIMS Bhubaneswar site and cost
involved for maintenance of the Instrument including spares & labour charges for 5-
year warranty period. No other charges would be payable by the Institute.
3. That I/We shall supply the equipment/ instruments of requisite quality.
4. That the Instrument will be delivered within 45 days from date of Supply Order and
as per conditions of GTC.
5. Onsite unconditional Warranty: 05 (Five) years from date of successful installation
& commissioning of Instrument.
6. That I/We undertake that the information given in this tender are true and correct
in all respect.
Signature of the bidder with seal.
Date:
Place:
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Form of Performance Guarantee / Bank Guarantee Bond

In consideration of the Director of All India Institute of Medical Sciences Bhubaneswar
(hereinafter called “AIIMS Bhubaneswar”) having offered to accept the terms and
conditions of the proposed agreement between AIIMS Bhubaneswar and

. (hereinafter called “the said Vendor(s)”) for the supply,

1nstallat10n & commlsswnlng Of (hereinafter called
“the said agreement”) having agreed to production of an irrevocable Bank Guarantee for
Rs. v (RUPEES i only) as a bid security/performance

guarantee from the vendor(s) for compliance of his obligations in accordance with the
terms and conditions in the said agreement with reference to e-Tender No: STORE-
24/20/2024-STPUR SEC/23 Dated...............

We, ...... .. (hereinafter referred to as “the Bank”) hereby undertake to
pay to the AIIMS Bhubaneswar an amount not exceeding RS. .....cciiiiiiiennn.
(Rupees.....ccccevunnn. Only) on demand by the AIIMS Bhubaneswar.

WE, i (indicate the name of the Bank) do hereby undertake to pay

the amounts due and payable under this guarantee without any demure, merely on a
demand from the AIIMS Bhubaneswar stating that the amount claimed as required to
meet the recoveries due or likely to be due from the said vendor(s). Any such demand
made on the bank shall be conclusive as regards the amount due and payable by the
bank under this Guarantee. However, our liability under this guarantee shall be
restricted to an amount not exceeding Rs. .......ccccceeneee. (Rupees ....ccceevverin only)

We, the said bank further undertakes to pay the AIIMS Bhubaneswar any money so
demanded notwithstanding any dispute or disputes raised by the vendor(s) in any suit
or proceeding pending before any court or Tribunal relating thereto, our liability under
this present being absolute and unequivocal. The payment so made by us under this
bond shall be a valid discharge of our liability for payment there under and the
vendor(s) shall have no claim against us for making such payment.

We, . (indicate the name of the Bank) further agree that the
guarantee herem contamed shall remain in full force and effect during the period that
would be taken for the performance of the said agreement and that it shall continue to
be enforceable till all the dues of the AIIMS Bhubaneswar under or by virtue of the said
agreement have been fully paid and its claims satisfied or discharged or till Director
AIIMS Bhubaneswar on behalf of the Government certified that the terms and
conditions of the said agreement have been fully and properly carried out by the said
Vendor(s) and accordingly discharges this guarantee.

WeE, e (indicate the name of the Bank) further agree with the AIIMS
Bhubaneswar that the Institute shall have the fullest liberty without our consent and
without affecting in any manner our obligation hereunder to vary any of the terms and
conditions of the said agreement or to extend time of performance by the said
Vendor(s) from time to time or to postpone for any time or from time to time any of the
powers exercisable by the Government against the said vendor(s) and to forbear or
enforce any of the terms and conditions relating to the said agreement and we shall not
be relieved from our liability by reason of any such variation, or extension being
granted to the said Vendor(s) or for any forbearance, act of omission on the part of the

Page 40 of 46
E-tender No. - STORE-24/20/2024-STPUR SEC/23



AIIMS Bhubaneswar or any indulgence by the AIIMS Bhubaneswar to the said
Vendor(s) or by any such matter or thing whatsoever which under the law relating to
sureties would, but for this provision, have effect of so relieving us.

This guarantee will not be discharged due to the change in the constitution of the Bank
or the Vendor(s).

We, o, .. (indicate the name of the Bank) lastly undertake not to revoke
this guarantee except Wlth the previous consent of the AIIMS Bhubaneswar in writing.

This guarantee shall be valid up to .......cccccviiiiriiinnns unless extended on demand by the
AIIMS Bhubaneswar. Notwithstanding anything mentioned above, our liability against
this guarantee is restricted to Rs. .....cccconiiiinnns (Rupees .....cccovrrueinn ) and unless a

claim in writing is lodged with us within six months of the date of expiry or the
extended date of expiry of this guarantee all our liabilities under this guarantee shall
stand discharged.

Dated the .......cccenne. day of ....cccniiiiinnnn for..ccoiiiininis (indicate the name of the
Bank)
(Name, designation and code No. of the Bank Officer(s) signing the guarantee)

(Address & other details of the Controlling Officer of the branch of the bank issuing the
BG)
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(a)
(b)
(c)
(d)
()

(8
(h)
(i)
0)
(k)

Contract Form
(To be made on Rs 100.00 Non-Judicial Stamp/E Stamp Paper)

FORMAT of Contract Agreement for

Name of the E-Tender: Supply of Maxillofacial & Plastic Surgery

Instruments at AIIMS, Bhubaneswar.
e-Tender No: STORE-24/20/2024-STPUR SEC /23 Dated..............

This agreement is made at Bhubaneswar on the day month of
Two Thousand Twenty-Two between All India Institute of Medical Sciences (AIIMS)
Bhubaneswar, Sijua, Dumuduma, Bhubaneswar-751019 (Odisha) (hereinafter
called ‘Client’ which expression shall, unless repugnant to the context or meaning
thereof be deemed to mean and include its successors, legal representatives and
assigns) of the First Party.

BETWEEN

M/s. , having its registered office at
(hereinafter called the ‘Vendor/Agency/OEM/
Authorized Dealers’ which expression unless repugnant to the context shall mean and
include its successors-in-interest assigns etc.) of the Second Party.

WHEREAS the ‘Client’ is desirous to engage the ‘Vendor’ for supplying of minimal
invasive surgery instrument set on e-Tender basis at AIIMS Bhubaneswar for which the
‘Vendor’ has accepted the terms and conditions as per the Tender document for
execution and completion of supply of minimal invasive surgery instrument set as well
as guarantee of trouble-free use of such minimal invasive surgery instrument set and
rectification of defects therein.

Terms & Conditions of the Contract Agreement:

Period of Contract Agreement: The contract shall be for a period of 05
(Five) years from the date of satisfactory delivery and acceptance of all minimal
invasive surgery instrument set.

The following documents shall be deemed to form and be read and construed as part of
this agreement:

Notice Inviting E-Tender, Instruction to Bidders (ITB).

General Conditions of Contract (GCC).

Special Condition of Contract.

Technical Specification

Technical and Financial Bid

Clarifications of Pre-Bid queries and amendment/ corrigendum published before bid
opening.

Amendment/corrigendum on technical specifications.

All the correspondence till award of contract i.e. Notification/Letter of Award.
Supply/Purchase Order placed to the vendor

Payment Terms: as per Terms & Conditions of the Tender Document

Uptime Guarantee & Downtime Penalty Clause: as per Terms & Conditions of the
Tender Document
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(a)

(b)

(c)

Warranty/Guarantee:

The Instruments will be with 62 (Sixty two) months Onsite Warranty
including Spare Parts & Labour etc. for trouble free use and maintenance of
the facility from the date of satisfactory delivery and acceptance no extra cost
to the institution, it ensures that the minimal invasive surgery instrument set are
the latest model as per the Purchase Order specifications and the spares for
the Instruments/equipment will be available for a period of at least 03
(Three) years of the warranty/ guarantee period.

Penalty & Recovery of Sums Due:

The Vendor guarantees that the minimal invasive surgery instrument set will be
maintained in good working condition for a period of 347 days out of a period of
365 days (i.e. 95% uptime on yearly basis throughout the warranty period as well
as during the service contract period).

Upon receipt of notice from AIIMS, Bhubaneswar, the supplier shall within 48 hours on
a 24 X 7 X 365 basis respond to take action to repair or replace the defective
Instruments/Equipment/ Accessories or parts thereof, free of cost, at the ultimate
destination. The Vendor shall take over the replaced parts/ accessories/ stores after
providing their replacements and no claim, whatsoever shall lie on the purchaser for
such replaced parts/ accessories/ stores thereafter. The penalty clause for non-
replacement will be applicable as per tender conditions.

If the vendor, having been notified, fails to respond to take action to replace the

defect(s) within 48 hours on a 24 X 7 X 365 basis, AIIMS, Bhubaneswar may proceed to

take such remedial action(s) as deemed fit by the AIIMS, Bhubaneswar, at the risk

and expense of the Vendor and without prejudice to other contractual rights and

remedies, which AIIMS, Bhubaneswar may have against the Vendor.

The Vendor will be required to pay a penalty of Rs. 500/-(Rupees Five Hundred only)

per day for per unit in case the number of days of down time in each period of 365 days

is more than the downtime permissible which is to be calculated as defined above and

the delay for not bringing the Instruments in functioning order is in any way directly,

even partially, attributable to the Vendor.

In case the Penalty Amount is not paid by the Vendor, then AIIMS, Bhubaneswar will
recover the same from the Performance Security/ Bank Guarantee Deposit given by the
Vendor.

AIIMS Bhubaneswar shall not be responsible for any financial loss or other damage or
injury to any item supplied or person deployed by the vendor in the course of their
performing the duties in connection with purchase order/supply order.

Fall Clause: If at any time during the Contract period, the
Manufacturer/Distributor/Dealer reduces sale price or sells or offers to sell such stores,
as are covered under the contract to any person/Organisation including the purchaser
or any Department of Central Government of any Department of AIIMS, Bhubaneswar
Hospital/PSUs at a price lower than the price chargeable under the contract. The
benefit of such price reduction would be passed on to AIIMS, Bhubaneswar by the
Agency, If any such price reduction in case for any of above approved item come to the
notice of AIIMS Bhubaneswar, the Vendor is liable to pass on correspondingly reduction
of price to AIIMS, Bhubaneswar and deposit such reduction price difference to AIIMS
Bhubaneswar, in case of supplied items from the date of coming in to force of such
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10.

11.

12.

13.

14.

reduction or AIIMS Bhubaneswar will deduct the such difference amount from the
pending bills/ Performance Security Deposit to recover the loss to the Government.

The Competent Authority of AIIMS Bhubaneswar reserves the right to relax/withdraw
any of the terms and conditions mentioned in the Contract, in doing so if it is in the
interest of the AIIMS Bhubaneswar. If at any time during the period of this contract, the
client feels that performance of this contract is not beneficial to it, the Director, AIIMS,
Bhubaneswar reserves the right to terminate this contract without assigning any
reasons.

Force Majeure: If, at any time during the subsistence of this contract, the
performance in whole or in part by either party of any obligation under this contract is
prevented or delayed by reasons of any war or hostility, act of public enemy, civil
commotion, sabotage, fire, floods, exception, epidemics, quarantine restriction, strikes,
lockout or act of God (hereinafter referred to as events) provided notice of happening of
any such eventuality is given by the second party to the client within 21 days from the
date of occurrence thereof, neither party shall by reason of such event be entitled to
terminate this contact nor shall either party have any claim for damages against other
in respect of such non-performance or delay in performance and deliveries have been
so resumed or not shall be final and conclusive.

Further, if the performance in whole or in part of any obligation under this contract is
prevented or delayed by reason of any such event for a period exceeding 60 days,
AIIMS, BBSR shall be at liberty to terminate the contract.

Any complementary scheme offered by the Manufacturer shall be provided to the AIIMS
Bhubaneswar with no additional cost.

Performance Security: The Vendor/Agency/Authorized Dealer have to furnish
Performance Security of Rs. ..........ccccc.... (Rupees ..o ) (Performance
Security Amount as per Purchase Order) in shape of FDR/ TDR/ Irrevocable Bank
Guarantee in the name of All India Institute of Medical Sciences, Bhubaneswar. The
Performance Security should be kept valid for 38 months i.e. Three years + Two months
after completion of obligations under the contract.

Insolvency etc.: In the event of the Vendor/Agency/Authorized Dealer being adjudged
insolvent or having a receiver appointed for it by a court or any other under the
Insolvency Act made against them or in the case of a company the passing any
resolution or making of any order for winding up, whether voluntary or otherwise, or in
the event of the firm failing to comply with any of the conditions herein specified AIIMS,
Bhubaneswar shall have the power to terminate the contract without any prior notice.

Right to call upon information regarding status of contract: The AIIMS, BBSR will
have the right to call upon information regarding status of contract at any point of time.

Legal Jurisdiction: The agreement shall be deemed to have been concluded in
Bhubaneswar, Odisha and all obligations here under shall be deemed to be located at
Bhubaneswar, Odisha and Court within Bhubaneswar, Odisha will have Jurisdiction to
the exclusion of other courts.

Obligation of the Vendor: The Vendor shall ensure full compliance with tax laws of
India with regard to this Contract and shall be solely responsible for the same. The
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15.

16.

vendor shall keep AIIMS, Bhubaneswar fully indemnified against liability of tax, interest,
penalty if any imposed by any

statutory authority of this contract and paid on behalf of the vendor.

In addition to above, all other terms and conditions express and implied and essential
for execution of this agreement as per Tender enquiry document will form part of this
agreement.

THIS AGREEMENT will take effect from Day
Two Thousand Twenty-Five and shall be valid for Five Years.

IN WITNESS WHERE OF both the parties here to have caused their respective common

seals to be hereunto affixed / (or have hereunto set their respective hands and seals)

the day and year mentioned above in Bhubaneswar in the presence of the witness:

Month of

For and on behalf of the ‘Vendor
/Agency /Authorized Dealer’

Signature of the Authorized Official

Name of the Official

Seal of the ‘Vendor/ Agency/
Authorized Dealer’

Signed, sealed and delivered by the
said official of Vendor in presence of

For and on behalf of the ‘Executive
Director, AIIMS, Bhubaneswar’

Signature of the Authorized Officer

Name of the Officer

Seal of the Authorized Officer

Signed, sealed and delivered by the
said officer in presence of

Witness:
Name:
Address:

Witness:
Name:
Address:
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INSTRUCTION TO BIDDERS FOR ONLINE REGISTRATION AND SUBMISSION OF BIDS

General: Bidder to follow all necessary instructions/guidelines available at home page of
Central Public Procurement Portal to register and to participate in the Tender.

For any technical related queries please call at 24 x 7 Help Desk Number

0120-4001 002

0120-4001 005

0120-6277 787

Email Support:

For any Issues or Clarifications relating to the published tenders, bidders are requested to
contact the respective Tender Inviting Authority
Technical: support-eproc(at)nic(dot)in

Policy Related: cppp-doe(at)nic(dot)in

k¥ End of Tender Document******
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