GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2026/B/7397097
fedich /Dated: 08-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-05-2026 12:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-05-2026 12:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

IS H AFA/Organisation Name

All India Institute Of Medical Sciences (aiims)

PRIt 1 ATAA/Office Name

Bhubaneswar

Pl #rH1/Total Quantity

611

a¥g 4ol /Iltem Category

Composite Office Tables conforming To Is 8126 (V2) (Q2),
Steel Cloth Lockers (V3) (Q2), Steel Almirah / Cabinets (V4)
(Q2), clinical cabinets (Q3) , Waiting Area / Airport Terminal
/ Public Place / Reception area Chair or Seat (V2) (Q2)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

30 Lakh (s)

A U fAatar & tad ed3iar (arg 3 auf
&)/OEM Average Turnover (Last 3 Years)

240 Lakh (s)

3 /aAE dar F fov nfda e g &

a¥/Years of Past Experience Required for
same/similar service

3 Year (s)

auf & 31T Td 3NN W THATHS DY FE WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F foT 3ga & auf 3K e=30R A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAs/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Compliance of BoQ
specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3 AfagreRl g 3ues U T gFdardsi B
fafaer 3t ser A arer W FAfdEreRt R
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

2
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |7
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count
fa9ra uedla /Past Performance 80 %
& ¥ Ry e aftha fFar/Bid to RA enabled | Yes

Ry Nereft A7aar AIA/RA Qualification Rule

H1-Highest Priced Bid Elimination

95 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Waiting Area / Airport Terminal / Public Place / Reception
area Chair or Seat (V2)

dRAIRN HeAihed &b SRIA cehelichl TAEIRIOT ¥

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

3HAd WAT /Time allowed for Technical 5> Days
Clarifications during technical evaluation

fafeTor 3mavasd (g Aderor uritieor /o & wry

qd Usiighd TSI gIT)/Inspection Required (By No

el ugfa/Evaluation Method

Iltem wise evaluation

o c&aar 6 3maasar & / Financial

Yes
Document Required
FETTAT Ws/Arbitration Clause No
gele W3/Mediation Clause No

$uardl faaIu/EMD Detail

wsarssY da/Advisory Bank Bank of India
Schedule 1 $ua@r AfRAA/EMD Amount (In INR) 25000
Schedule 2 $uarEr TfAA/EMD Amount (In INR) 18000
Schedule 3 $uarEr TfA/EMD Amount (In INR) 30000
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Schedule 4 stasr TRA/EMD Amount (In INR) 30000

Schedule 5 $uarEr TfA/EMD Amount (In INR) 80000

$idsh faavor /ePBG Detail

Tsarse! da/Advisory Bank Bank of India
sUidelr ufaRid (% )/ePBG Percentage(%) 5.00

SISl &7 3T 7afd (a1E) /Duration of ePBG
required (Months).

38

(a). ST P Al &b IFA STHE Fe &b I AT Bl FATAT S & fow Iz & @Y du Fafid qrards uegd e &1 TAwas
HSIR & AT hadt aEgHT & fow o 21 Far3it & forT Far yeTdr SUAST ¥ T & UIT & | AW RAT I 37 Afd B g &
T @M I &1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c).3uaST 3R g TATAT T, e TE I &Nl &, oAt & uay 3 =t arfgw| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aranf /Beneficiary :

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BHUBANESWAR

Bhubaneswar, Department of Health and Family Welfare, All India Institute of Medical Sciences (AIIMS), Ministry
of Health and Family Welfare

(All India Institute Of Medical Sciences, Bhubaneswar)

arelt fasraar onay & foRam r1/ Bid splitting not applied.

THITS3MS & faw 3IRfAT / Reserved for Make In India products

THIS3ITS & forw 3IRT&IT / Reserved for Make In

India products ves

TAuEs Wil TJd/MSE Purchase Preference

TATES TG dIa/MSE Purchase Preference Yes

A 3R Y 377 qT 3US0T AAAHT B @lg A
WATHDAT, A 3Ad Hed L1+X% dF & @ # &/ |15
Purchase Preference to MSE OEMs available upto
price within L1+X%

q&A 3R oY 3TH B Wie # wAfFHST & fow [

T AT F 3™ABTH Ufard / Maximum 25

Percentage of Bid quantity for MSE purchase
preference
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1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

8. Bid reserved for Make In India products: : Procurement under this bid is reserved for purchase from Class 1
local supplier as defined in public procurement (Preference to Make in India), Order 2017 as amended from time
to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products.
However, eligible micro and small enterprises will be allowed to participate. The minimum local content to
qualify as a class 1 local supplier is denoted in the bid document. All bidders must upload a certificate from the
OEM regarding the percentage of the local content and the details of locations at which the local value addition is
made along with their bid, failing which the bid is liable to be rejected. In case the bid value is more than Rs 10
Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or cost
auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
than companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020 . In
case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

9. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
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purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

10. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

11. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

12. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

FAiha fAf(Agar A faf¥) / Evaluation Method ( Item Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.
The details of item-consignee combination covered under each schedule are as under:

i ggiaar / Evaluation aeg/40% / Item/Category A/ _
Schedules Quantity
Schedule 1 Composite Office Tables Conforming To Is 8126 (v2) 92
Schedule 2 Steel Cloth Lockers (v3) 40
Schedule 3 Steel Almirah / Cabinets (v4) 65
Schedule 4 Clinical Cabinets 164
Schedule 5 Wal’Fmg Area / Airport Terminal / Public Place / Reception Area 250
Chair Or Seat (v2)

Composite Office Tables Conforming To Is 8126 (V2) ( 92 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)
deeiid fARPAT /Technical Specifications

* S el RAIRA® & 31T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/EQWWp-j1da6lGQ9HXN0numiZkFNMKKxVXArKx1ub3as

RiRuT/Specification AR & arer /Specification e & faw 3maRds 3gAd =T /Bid Requirement
Name (Allowed Values)
Standards and Conformity to specification ||IS 8126
Certifications
Generic Type of Composite Office Table with single storage unit
Table
Type of Storage Units Three-drawer unit
Type of Tubular Pedestal Mild Steel Tubular Pedestal
Material Material of Table Top Particle Boards
Dimension Table Top Length (mm) X 1200 X 600 X 20
Width (mm) X Thickness
(mm) (Tolerance as per
clause 5)
Height of Composite Office 710
Table
Colour Color Family of Painted Brown
Section
Warranty Warranty (year) 3, 4, 5 Or higher
Test Report Details || Availability of test report Yes, No
certifying conformity to IS 8126

A /Raiféar 3N g2 arAr/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
751019,AlIMS BHUBANESWAR,
1 GAGAN BIHARI NAIK |[ AT-SIJUA, PATRAPADA, POST- 92 30
DUMUDUMA, BHUBANESWAR

Steel Cloth Lockers (V3) ( 40 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

deeiid fARRPAT /Technical Specifications

* 51 el RARA® & 31T/ As per GeM Category Specification

faaRoT/Specification

faRI® & arar /Specification
Name

s & fAT 3maRad AT HeT /Bid Requirement
(Allowed Values)

STANDARDS AND
CERTIFICATIONS

Governing Standard

Conformity to IS : 3314 - 2020
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/yrG5-upi-gu_AoCLZNou8zhdImFAKTVyKEbl0hWgOTU

faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Lockers

Name (Allowed Values)

MATERIAL AND Types of Clothes Lockers 8-locker type
FINISH
REQUIREMENTS Locking System Type 5 - pin cylinder lock
ADDITIONAL Availability of Coat Hooks No
ACCESSORIES

Availability of Number Plates Yes

Availability of Hanging Rod No
COLOR FAMILY Color Family of Steel Cloth Silver Grey

WA /Ruiféar 31 gar #A/Consignees/Reporting Officer and Quantity

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
751019,AlIMS BHUBANESWAR,
1 GAGAN BIHARI NAIK || AT-SIJUA, PATRAPADA, POST- 40 30
DUMUDUMA, BHUBANESWAR

Steel Almirah / Cabinets (V4) ( 65 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

dmetidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaRur/Specification

AR & T /Specification
Name

s & faw 3maRas 31gAd I /Bid Requirement
(Allowed Values)

STANDARDS AND
CERTIFICATIONS

Governing Standard

Conformity to IS 3312

GENERIC

Types of Almirah
(Dimensions are without
pedestal height)

Large (1855 mm X 910 mm X 480 mm)

Type of Mild Steel Sheets

Grade HR1 of IS 1079

Color family of the Steel Silver Grey
Almirah / Shelving Cabinet

Availability of Drawers Yes
Availability of Lockers No
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/NZ52Q2cBoEbt3GCtWSPXzAPcAlYWJnN8mqpVC8ArAZQ

RN /Rafésr 3#fQHd a2 ara/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?hﬂﬂé?i?;’/sl)ellvery
] Reporting/Officer
751019,AlIMS BHUBANESWAR,
1 GAGAN BIHARI NAIK |[ AT-SIJUA, PATRAPADA, POST- 65 30
DUMUDUMA, BHUBANESWAR

Clinical Cabinets ( 164 pieces )

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

doeiid ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification

faaRur/Specification

AR & arer /Specification
Name

s & foT 3maRdS IGAT HeT /Bid Requirement

(Allowed Values)

DIMENSIONS

Overall depth range (mm)

400 mm (+/- 2.5%)

Overall Width range (mm)

400 mm (+/- 2.5%)

Overall Height range (mm)

820 mm (+/- 2.5%)

CONFIGURATION
DETAILS

No. of castor wheels (Nos)

4

Painting

Powder Coating

Type of slide of drawer

Fitted With Telescopic Channel

Material of Enclosure of
bedside locker

Stainless steel

Material of cabinet and
Drawer

Stainless steel

Locking system for cabinet || Yes

and drawer
FEATURES Number of Shutters 0

Number of Open shelves 0,1

Number of Shelves 1

Finish Power Coated
FRAME TUBE Frame Tube Material STAINLESS STEEL

RN /Ruiféar 31@Qa gar #A/Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/G9KctAUBVKGpfSKOVJsAdewEJ81-hFW8d5W_IIqUVxU

. R /Raiféar .
as.;r;,/s.N AT /Consignee qdr/Address AT /Quantity %Fhafraili?ry/sbellvery
] Reporting/Officer
751019,AlIMS BHUBANESWAR,
1 GAGAN BIHARI NAIK || AT-SIJUA, PATRAPADA, POST- 164 30
DUMUDUMA, BHUBANESWAR

Waiting Area / Airport Terminal / Public Place / Reception Area Chair Or Seat (V2) (

250 pieces)

(Minimum 50% Local Content required for qualifying as Class 1 Local Supplier)

daeiidht RPN /Technical Specifications

* S eIl AfA® & 33T/ As per GeM Category Specification

RiRuT/Specification AR & T /Specification s & faw 3maRas 31gAd I /Bid Requirement
Name (Allowed Values)
GENERIC Chair Confirguration Seat only
REQUIREMENTS
Number of Seats 3
Availability of Armrest Yes
Availability of Backrest Yes
Seat and backrest configuration || Combined seat and back, Separate seat and back
Availability of table with No
chair
DIMENSIONS AND Overall Length (minimum) 1650 mm, 2200 mm, 2750 mm
TOLERANCES (Tolerance +/- 50 mm)
MAIN FRAME Material of chair mainframe ||M S ERW tube
Finish of Support for Chair Powder coated (70 microns), Powder coated (50
Mainframe (Base/Legs) microns), Powder coated (60 microns)
Color family of Support for Silver
Chair Mainframe (Base/Legs)
CHAIR SEAT Material of Chair Seat Mild Steel, SS 202
Availability of Separate No
Cushion/Foam on Chair Seat
Material of Separate NA
Cushion/Foam on Chair Seat
Density of separate cushion || NA
/ foam in Chair Seat
Density of integrated NA
cushion / foam in Chair Seat
Color Family of Chair Seat (Hint: || Silver Grey
Color of chair seat frame)
ARM REST Color Family of Chair Armrest Silver
BACKREST Material of Chair Backrest Mild Steel, SS 202
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https://bidplus.gem.gov.in/bidding/bid/showCatalogue/aNtxr5RvADCnsMJU4FePmuGQbOOdwQLD8uNd5cN4m4s

faaRur/Specification
Name (Allowed Values)

fafIf® & =17 /Specification 95 & fAT 3Mavas AT FHed /Bid Requirement

Configuration of Chair Backrest || Full-back

Color Family of Chair backrest Silver Grey
(Hint: Color of chair backrest
frame)

WA /Ruiféar 31 gar A/Consignees/Reporting Officer and Quantity

WA/ Raféar
AT /Consignee gdr/Address A /Quantity
Reporting/Officer

o. Days

#.9./S.N el & f&a1/Delivery

751019,AlIMS BHUBANESWAR,
1 GAGAN BIHARI NAIK || AT-SIJUA, PATRAPADA, POST- 250 30
DUMUDUMA, BHUBANESWAR

Special terms and conditions-Version:2 effective from 18-10-2022 for category clinical cabinets

1. 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/
service /operational manual of the manufacturer, service charges and spares,. During the warranty period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer@rs technical/ service /operational manual, at least
once in six months. warranty shall not be including the consumables .Further there will be 98% uptime

warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

2. Service centres:

Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees
with complete address ,telephone numbers, e mails etc at time of making the supplies .It shall be the
responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled .Details of toll

free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of
Performa invoice or any other documents to establish that the products supplied are manufactured by

OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods
should be strong and durable enough to withstand transit including transhipment (if any), rough handling,
open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing
cases, remoteness of the final destination of the goods, availability or otherwise of transport and handling
facilities at all points during transit up to final destination,. Quality of packing, the manner of marking

within & outside the packages and provision of accompanying documentation shall take in to

consideration the type of medical equipments being supplied. The accessories shall be suitably labelled
and packed .Each of the package shall be marked on three sides with indelible paint of proper quality:
indicating contract number and date, brief description of goods including quantity ,. Packing list reference

number , country of origin of goods and any other relevant details.
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5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the
OEM . It shall be ensured that the required spares are available for purchase at least for 10 years from
date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate
time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall carry
sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the
same are available.

OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the
most competitive price for spares and consumables of its machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the
goods. They shall provide required jigs and tools for assembly, minor civil works for the completion of the
installation and Training of Consignee®Rs representatives for operating and maintaining the equipment
and Supplying required number of operation & maintenance manual for the goods. In case the category
parameters are specifying any requirements regarding the installations , training and manuals the same
shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and
preventive maintenance to buyer/consignee. They should make sure to periodically check the electrical
safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for
such testing should ensure that the equipments checked for electrical safety compliance through labs with
facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

Special terms and conditions-Version:1 effective from 06-12-2024 for category Waiting Area /
Airport Terminal / Public Place / Reception area Chair or Seat (V2)

1. 1. For chairs with charging unit / wiring provisions, such provisions are required to be detailed out by

buyer.
2. “Color family” is indicative in nature and to be considered for representative purposes. Seller to
select the closest representative color from the given options.

ar g shdr o s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.

4, Generic

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address

ALL INDIA INSTITUTE OF MEDICAL SCIENCES,
SIJUA,

PATRAPADA,

BHUBANESWAR

PIN- 751 019

5. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
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to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Sample Clause

After award of contract - Successful Bidder shall have to get advance sample approved from buyer before
bulk manufacturing / starting bulk supplies. Successful Bidder shall submit

1

samples for Buyer's approval, within 10 days of award of contract. Buyer shall, as per contract
specifications framework, either approve the advance sample or will provide complete list of modification
required in the sample within 21 days of receipt of advance sample. Seller shall be required to ensure
supply as per approved sample with modifications as communicated by Buyer. If there is delay from buyer
side in approval of advance sample - the delivery period shall be refixed without LD for the period of delay
in sample approval. In case, the sample is found to have major deviations / not conforming to the Contract
specifications, the buyer at its discretion may call for fresh samples for approval before allowing bulk
supplies or may terminate the contract after notifying the deviations to the seller.

Unless otherwise provided in the contract, all samples required for test shall be supplied by the contractor
free of cost. Where under the contract, the contractor is required to submit an advance sample, any
expenses incurred by the contractor on or in connection with the production of stores in bulk, before the
sample has been approved unconditionally shall be borne by the Seller and he shall not claim any
compensation in the event of such sample being found unacceptable by the Buyer / Consignee.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BHUBANESWAR

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

ALL INDIA INSTITUTE OF MEDICAL SCIENCES, BHUBANESWAR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
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Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN a arel g7 & A F wiig W ufdey & dag &
HIT & YT H{H ol TS I drel o & s o =X 50 @Al & g ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e od §#T s &l g8 Fgureld Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT ¥l AR Ffed b AR M T Fel HILars o 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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